3AKOH
O 3AIIUTE ITPAB IOTPEGUTEJIEN

CHnucok U3MEHSIIOUIUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3)

Hactosumii 3akoH peryiupyer OTHOLICHHS, BO3HHUKAIOUIUE MEXIy TMOTPEOUTENIMU U
W3TOTOBUTEIISIMY, UCTIOTHUTEIISIMUA, UMIIOPTEPaMH, MPOJABIIAMU MPHU MPOJIAXKE TOBAPOB (BHITIOJHEHUU
paboT, OKa3aHUU yCIIyT), yCTaHABJIMBAET MIpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padboT, yciyr)
Ha/IJIEKAIIEr0 Ka4yecTBa U 0€301MaCHBIX JJIS ’KU3HH, 3I0POBbS, UMYIIIECTBA MOTPEOUTENEH U OKpYKAIOIIEeH
cpelbl, moayyeHue nHopmamuu o ToBapax (paborax, ycayrax) U 00 UX U3TOTOBUTENSAX (MCTIOTHUTENSX,
MPO/AaBIAaxX), MPOCBEIIEHHE, TOCYIAapCTBEHHYI0 M OOIIECTBEHHYIO 3aIUTy HMX HHTEPECOB, a TAaKXKe
OTIpe/ieTIsieT MEXaHU3M peallu3alliy dTHX PaB.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE IOHATHSA, UCTIOTIb3YEMbIE B HACTOSIIEM 3aKOHE:

MOTPEOUTENb - TPAKIAHUH, UMEIOIINNA HAMEPEHHE 3aKa3aTh WIM IPUOOPECTH MO0 3aKa3bIBAIOIINN,
MPUOOPETAIONIUI UM KCIONB3YIOMMH TOBapbl (paboThl, YCIYrH) HUCKIIOYUTENBHO JUIS JIMYHBIX,
CEMCHHBIX, JOMAIIHUX W HWHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBICHHEM NPEIIPHHUMATEIHCKOM
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHM3allis HE3aBUCHMO OT €€ OpPTaHH3aI[MOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUIYATBHBIN TPEANPUHAMATED, TPOU3BOISAIINE TOBAPHI VIS peaTH3aIluH MOTPEOUTEIISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEINIb - OpPTaHW3aIUsl HE3aBUCHUMO OT €€ OpraHW3allMOHHO-TIPABOBON (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TP PUHIMATENh, BBIMOIHSIONINE PAOOTHI MU OKA3BIBAIOIINE YCIYTH NOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Npo/aBel] - OpPraHM3alMsl HE3aBUCUMO OT €€ OpraHU3aIlOHHO-TIPaBOBOW (OPMBI, a TaKxke
WHIUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSIM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - Genepanbusiii 3akon oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrHM) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WIU
00s13aTeTbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM MM TOPSIKE, WIH
YCIOBUSIM JIOTOBOpa (MPU WX OTCYTCTBUU WM HEIMOJHOTE YCIOBHH OOBIYHO TPEIBSIBISIEMBIM
TpeOOBaHUAM), WIIA TIETISIM, JIJII KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO MCIOJIB3YeTCH,
WM TENSIM, O KOTOPBIX MpojaBel] (MCIOTHUTENb) ObLI MOCTABJICH B U3BECTHOCThH MOTPEOUTENEM MpHU
3aKJIIOYEHUH JI0TOBOpA, UM 00pa3ily H (WJIK) ONUCAaHUIO MPU Ipojake ToBapa Mo odpasuy u (Win) 1no
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
CYIIIECTBEHHBIH HENOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBINH HEJOCTATOK WU



HEJ0CTaTOK, KOTOPBIH HE MOXET ObITh YCTpaHEH 0e3 HeCOpa3MEepHBIX PACXOJOB WM 3aTpaT BPEMEHH,
WJIH BBISIBJISIETCS] HEOJAHOKPATHO, WIIM MPOSIBISIETCSI BHOBD MOCIIE €70 YCTPAHEHU S, WU IpYyTrUe Mo 100HbIe
HEJIOCTAaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 06e30MmacHOCTh TOBapa (paboThl, YCIYTH) AJIS KHU3HHU,
3J10pOBbSI, UMYILECTBA TOTPEOUTENS U OKPYKAIOIICH Cpeibl TPU OOBIUHBIX YCIOBUSAX €r0 UCIOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKH M YTHIIU3AIWHU, a TaKKe OE30MacHOCTh MPOIEcca BBITIOJHEHUS PaOOThHI
(oKa3zaHMs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (IPOJABLIOM)  OpraHu3alus WId  YHOJHOMOYECHHBIN
U3roTOBUTENEM (IIPOJABLOM) WHIUBUAYAIbHBIA MpeANpUHUMATENb (Jajgee - YIOJIHOMOYEHHAas
OpraHu3alus WIW YINOJHOMOYECHHBIM WHIAUBUIYAJIbHBIA MpeAlpUHUMATENb) - OpraHu3anus,
OCYUIECTBJISIOIIAs OINPEACICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUH
Poccuiickoit ®@enepann U3roToBUTENEM (IIPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM IPOJIABLIOM), BBIMOJHSIOUINE OMNpe/esieHHble (DYHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3roToBUTENEM (IIPOJABIIOM) M YIOJHOMOYCHHBIC UM Ha MPHUHATHE M YIOBIECTBOPEHUE TpeOOBaHUI
norpebuteneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIEro KayecTBa, JUOO HWHIAUBUAYAIbHbBIN
MpeaIpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepauru, BBITOIHSIIOMIMI
ornpezeneHHble (QYHKIMM HA OCHOBAaHUHU JOTOBOpPa C HM3TOTOBHUTENEM (MPOJAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YIOJHOMOYECHHBIA UM HA MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIE)KAIIETO KaYeCcTBa,

(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alMs HE3aBUCHMO OT  OPraHU3allMOHHO-TIPAaBOBOW  (OPMBI  HIIK
WHJUBUIYAIbHBIA TPEANPUHUMATEINb, OCYIICCTBISIONIME HMIIOPT TOBapa JUisl €ro IMOCIeAyIoIen
peanuzanuu Ha Tepputopun Poccuiickoit deneparumu.

(ab63arn BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa 1. OBIIUE NNOJIOKEHUSA
Crartbs 1. [IpaBoBO€ peryaupoBaHre OTHOIIEHUH B 00JaCTH 3alllUThI [TpaB MOTpeOuTeNnen

1. OTHomIeHUsT B 00JIaCTU 3alUTHI MPAaB MOTPEOUTENCH PEeryIupyroTcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @eneparinu, HaCTOSMMUM 3aKOHOM, IpYTUMHU (eiepabHbIMU 3aKOHAMH (J1aee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMM WHBIMH HOPMAaTHBHBIMU NPaBOBBIMM akTaMu Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit denepanuu He BIpaBe MopydyaTh (QelepalbHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOTpeOUTeeH.

[TpaButensctBOo Poccuiickoit dexepauuu BIpaBe u3gaBaTh JUIs MOTpeOUTENs W IMpoJaBLa
(M3rOTOBUTENS,  WCIOJHUTENS,  YHNOJHOMOYEHHOM  OpraHM3alud  WIM  YIOJHOMOYEHHOTO
WHMBUYAIILHOTO TpeANpUHUMATENs, MMIIOpTEpa) MpaBuiia, OO0s3aTelbHbIE NPU 3aKIIOUYEHUH H
WCIOJIHEHUU MYyOJIMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-TPOAAXKH, IHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIOJHEHUU pabOT 1 00 OKa3aHUU YCIIyT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH o1 18.07.2011 N 242-D3.

Cratbs 2. MexayHapoanbsie JoroBopsl Poccuiickoit @eaepannu
Ecmu mexnynaponusiM noroBopoMm Poccuiickoii denepanu yCTaHOBJIEHBI WHBIE MpPaBUJIA O
3aIUTe TIpaB MOTPEOUTENCH, YeM Te, KOTOPhIE MPETyCMOTPEHBI HACTOSAIIUM 3aKOHOM, TTPUMEHSIIOTCS

IpaBujia MCKAYHAPOJHOI'O 10Tr0OBOPA.

Cratbs 3. [IpaBo notpebureneil Ha MpocBelieHNe B 001aCTH 3aIUTHI IIPaB MOTpeduTeneH



[IpaBo moTpebuTeneit Ha MPOCBEIIEHNE B 00JIaCTH 3alUTHI MPaB MOTpeduTeneld odbecneunBacTcs
MOCPEJICTBOM  BKJIIOYEHHUSI COOTBETCTBYIOLIMX TpeOoBaHM B (eaepaibHble TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHIAPTHl U 00pa30BaTENIbHBIC MPOTPAMMBI, a TAaKXKE IMOCPEACTBOM OpraHH3alHH
crcTeMbl HH(OpMAIK OTpeduTeNel 00 UX MpaBax U 0 HEOOXOAMMBIX JICHCTBUAX MO 3AIIUTE ITUX MPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KadecTBo ToBapa (paboThl, yCIyr)

1. [IponaBen (MCIIOIHUTENB) 00s3aH MEepeaaTh NOTPEOUTENIO TOBAp (BBIMOJHUTE PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBHUHM B JIOTOBOpE YCIOBHH O KadecTBe TOBapa (paboOThl, yCIYrH) IMpPOJaBeI]
(ucmonHUTENH) O0053aH TMepenarh MOTPEOUTEN0 ToBap (BBIIOJHUTH pPabOTy, OKazaTh YCIyTY),
COOTBETCTBYIOIIHI OOBIYHO NPEABSBIISIEMBIM TPEOOBAHUSIM ¥ IIPUTOIHBIN IS IEJICH, 11 KOTOPBIX TOBAp
(pabota, ycityra) Takoro poja 0OObIYHO HCIIOJIb3YETCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nponasen (MCHOTHUTENH) MIPU 3aKIIOUYEHUU JOTroBOopa ObUT MOCTABJICH MOTpeOUTeeM B
M3BECTHOCTh O KOHKPETHBIX IENSAX MPUOOPETCHUs TOBapa (BBIMOJHEHHs PabOThI, OKa3aHHs YCIYTH),
npojaBsel (MCIIOHUTEIN) 0053aH NepeaaTh MOTPEOUTEN0 ToOBap (BRIOJHUTH PadOTy, OKa3aTh yCIyTy),
MIPUTOTHBIH JUTSl UCTIOJIh30BAHUS B COOTBETCTBHHU C STUMH LICIISIMH.

4. Ilpu mpoxake ToBapa mo oOpasily U (WJIK) ONMUCAHUIO MTPOAABel 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecniu 3akoHaMH W B YCTAHOBJICHHOM MU MTOPSIKE TIPETYCMOTPEHBI 00s3aTebHbIE TPEOOBaHHS
K ToBapy (paborte, yciyre), mpojaaBel (UCIIOHUTENh) 00s3aH MepeiaTh MOTPEOUTENTO TOBAP (BBHITOIHUTh
paboTy, OKa3aTh yCIyTry), COOTBETCTBYIOIIMIA ATHM TPEOOBAHUSIM.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTENS (UCTIOTHUTEIS, TPOABIA) B 00JIACTH YCTaHOBICHUS
CpoKa cI1y»XObl, CpOKa FOJTHOCTH TOBapa (paboThl), a TAK)KE FapaHTHITHOTO CpOKa Ha ToBap (padoTy)

1. Ha ToBap (pabotTy), mpeaHa3HAuY€HHBIM ISl JJUTENBHOTO HCIOJIB30BAaHUS, H3TOTOBUTEIb
(McriomHUTENb) BIpaBe YCTaHABIUBATh CPOK CIYKOBI - MEPUOJ, B T€UEHHE KOTOPOro M3rOTOBUTEINb
(ucrionHUTENB) 0053yeTCsl 00eceunBaTh MOTPEOUTENIO BO3MOKHOCTh UCIOIb30BaHUS ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 3a CYIIECTBEHHbIE HEJOCTATKU HA OCHOBAHUU ITYHKTA 6 CTaThU
19 u nynkTa 6 crateu 29 HacTosMIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (UCMOJHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXKOBI ToBapa (paboThI)
JUTUTENILHOTO TOJIb30BaHUsA, B TOM YHCIE€ KOMIUIGKTYIOLUIUX H3JeNUi (JeTajei, y3/I0B, arperatos),
KOTOpBIE 10 UCTEUEHUH ONPEEIIEHHOT0 IIEPH0/1a MOTYT MPEICTaBIATh ONACHOCTD JUISl )KU3HHU, 3[J0POBbS
noTpeOuTeNs, IPUUUHATH BpeJl ero NMYILIECTBY MU OKpYXKarollei cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpoxk cimyxObl ToBapa (pabOThl) MOXKET MCUUCIATHCS €IUHMLIAMH BPEMEHH, a TaKKe MHBIMU
eNMHUIIAMHA W3MepeHUs (KUJIOMEeTpaMH, METpaMH M TPOYMMH EIUHHIAMH H3MEPEHHS HCXOHIs U3
(bYHKIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKTsl MUTaHUsL, TappIOMEPHO-KOCMETUYECKHE TOBAPhI, MEIUKAMEHTHI, TOBAPbI OBITOBOM
XUMHH U UHBIE TIOA00HBIE TOBAphI (pabOThl) U3rOTOBUTEIND (MCIIOJHUTEND) 00s13aH YCTaHABIUBATh CPOK
TOAHOCTH - TMEPUOJ, IO MCTEYEHUH KOTOpOro ToBap (paboTa) cuyMTAaeTCs HENPUTOJHBIM JUIs
WCIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaka ToBapa (BBIIIOJIHEHHE PabOTHI) MO WCTEYEHUM YCTAHOBJIEHHOI'O CpOKa TOJHOCTH, a

TaKXe ToBapa (BBINOJIHEHHE pabOTHI), HA KOTOPBI JOJKEH ObITh YCTaHOBIIEH CPOK T'OHOCTH, HO OH He



YCTaHOBJICH, 3alpPeIaeTCs.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. U3roroButeinpb (MCHOIHUTEND) BIPABE YCTAaHABIMBATh HAa TOBap (paboTy) rapaHTUMHBIN CPOK -
MepHUoJ], B TEUEHUE KOTOPOro B cliydyae OOHapy>keHus B ToBape (paboTe) HeqocTaTKa HM3rOTOBUTEIH
(MCTIOTHUTENb), MPOJaBel], YIOJIHOMOYECHHAs OPTaHW3allUs WM YINOJHOMOYEHHBIH WHAWBUIYaJIbHBINA
MpealpuHUMAaTeb, UMIOPTEP OOS3aHBI YIOBJIETBOPUTH TPEeOOBaHUS MOTPEOUTENS, YCTaHOBJICHHbBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBuTeNb BIpaBe MPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEIOCTaTKOB TOBApa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJICHHOT'O UM TapaHTUMHOTO CPOKaA ([IOTOTHUTEIHFHOE 003aTENbCTBO).

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJHUTEIBHOTO 00s3aTENIbCTBA  M3TOTOBHUTENS, CPOK JCWCTBUS  TaKOTro
00s3aTeNbCTBA W TMOPSAOK OCYHIECTBICHHUS TOTpEOHTENEM TMpaB MO TAaKOMYy O0s3aTEIbCTBY
OTIPEIETISIOTCSA U3TOTOBUTEIIEM.

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. TlpomaBen BIpaBe YCTaHOBUTh Ha TOBAp TapaHTHIHBIA CPOK, €CIIM OH HE YCTAaHOBJICH
M3TOTOBHUTEIIEM.

[Tponaser; BpaBe NPUHATH 0053aTENHCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTCYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOTHUTEIHHOE 00S13aTEIBCTBO).

CopepxaHue JOMOJIHUTEIHHOTO 0053aTeIBCTBA MPOJIABLIA, CPOK IEHCTBUS TAKOTO 003aTENLCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPEOUTENEM IpaB MO TaKOMY 0053aTeNbCTBY ONPEAEIIAIOTCS JTOTOBOPOM
MeX Iy MOTpeOuTeNeM U IPOAABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBuTtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy>KEHHBIC B
TEYEHUE CPOKA JICHCTBUS JOMOIHUTEIHHOTO 0053aTENCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM ITYHKTA
6 ctatbu 18 HacTosIIero 3aKoHa, a Mociie OKOHYaHUS CPOKa JIEHCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBa
- B COOTBETCTBUU C MIYHKTOM 5 cTaThi 19 Hacrosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbst 6. OOs3aHHOCTb HM3rOTOBUTEINSI OOECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOTO
oOciTykKMBaHUs TOBapa

W3zroroBurens 00s3aH 00€CIEUUTh BO3MOKHOCTh HCIIOJIb30BAaHHUS TOBapa B TEUCHHE €ro CpoKa
CITy>KObI. J[71s1 3TOM 11Ny N3roTOBUTENbh 00ECIIEYNBAET PEMOHT U TEXHUYECKOE 00CTyKHBaHHUE TOBapa, a
TaK)X€ BBIIIYCK U MOCTAaBKY B TOPIOBbIE U PEMOHTHbBIE OpraHU3allMd B HEOOXOJUMBIX Ui PEMOHTa U
TEXHUYECKOIo 00CIy)KHBaHUs 00bEME M aCCOPTUMEHTE 3allaCHBIX YyacTell B TEUEHUE CPOKa IPOU3BOJICTBA
TOBapa U MOCJIE CHATHUS €ro C MPOU3BO/ICTBA B TEUEHNE CPOKA CIIYKObI TOBapa, a Mpu OTCYTCTBUU TaKOTO
CpOKa B T€UEHHE JIECATH JIET CO AHA Nepeaay ToBapa MoTpeOUTENO.

Cratbs 7. [IpaBo notpeburesst Ha 6e30MacHOCTb TOBapa (paboThl, YCIIyTH)

1. IToTpeburens MMeeT MpaBo Ha TO, 4YTOOBI TOBap (paboTa, yciayra) Npu OOBIYHBIX YCIOBUSAX €ro
WCTIOJIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKU M YTHIIM3AIlMU ObUT Oe30maceH IUIsl JKW3HH, 370POBBS
noTpeOuTeNsl, OKPYKAIOLIEH Cpe/ibl, a TaKXKe He MPUUMHSIT Bpe] UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JTOJDKHBI OOecreynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) Ui KU3HU M 30POBBS
noTpeOuTeNs, OKPYXKaIoLIEH cpelpl, a TakXke MpeloTBpallleHue IMPUYUHEHHUsS Bpela HMYIIECTBY
MOTPEeOUTENSI, SIBIISIOTCS 00S3aTENFHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM HM
MOpSIJIKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3rotoBuTtens (MCIOIHUTENH) 00s3aH 0OecriednBaTh O€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cooTBeTCTBHHM € MyHKTOM | cTaThy 5 HacTOALIEr0 3aKOHA U3rOTOBUTEIND (MCTIONHUTENh) HE



YCTaHOBUJI Ha TOBap (paboTy) CpoK cIyKObI, OH 00s13aH oOecreunTh 6e30MacHOCTh ToBapa (paboTel) B
TEUEHHUE JICCATH JIET CO JHS Tmepeadu ToBapa (paboTel) moTpedurerto.

Bpen, npuunHeHHBIH )KU3HU, 30POBBIO WK UMYIIECTBY MOTPEOUTEINSI BCIEACTBUE HEOOECTICUCHUS
6e3omacHoCcTH ToBapa (paboThl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUH CO cTaThell 14 HacToAlero
3akoHa.

3. Ecnu nns 0Oe30macHOCTH HUCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHwus,
TPAHCHOPTHPOBKHU M YTHIIM3AUN HEOOXOIUMO COONIOATh CIEUMAbHBIEC MpaBHUia (Jlajee - MpaBuia),
U3rOTOBUTENb (MCIONHUTENb) 00s3aH yKa3aTh 3TH MpaBuUjia B COMPOBOJUTENBHOM TOKYMEHTAIlUU Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MApKHUPOBKOW HJIM HHBIM CIIOCOOOM, a MpoAaBel (MCIIOTHUTEIb)
00s13aH TOBECTU ITH MpaBUIIA JO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyru) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM TOPSI/IKE YCTAHOBJICHBI
oOsi3aTenpHbIe TpeOoBaHMsI, 00eCIeUnBalOIINe UX OE30MaCHOCTh Ui KH3HU, 3I0pPOBbs MOTPEOUTENS,
OKpY>Karoliel cpeapl U MpeloTBpalleHle MPUUYUHEHNS Bpela UMYILECTBY HOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yclyr) ykKa3aHHbIM TPEOOBAaHUAM IMOMJICKHUT OO0S3aTEIBHOMY IOATBEPKIACHUIO B
MOPSIKE, TPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpojaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboTel, ychmyru), 6e3 uHpopManuu 00 00s3aTeNTbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecaum ycTaHOBIEHO, YTO TMpH COOJIOJEHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCIOPTUPOBKH ToBapa (paboTbl) OH MNPUYMUHAET HIM MOXKET
NPUYMHNATE BpPEJ KHU3HH, 3J0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOWIEH cpele, U3rOTOBUTEID
(MCTIONHUTEB, MIPOJAaBel]) 00s13aH He3aMeITUTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (PEasIU3alIHIo)
710 yCTpaHCHHMSI PUYHH BPE/a, 2 B HEOOXOIMMBIX CIIyYasiX IPUHSITH MEPHI TI0 U3BATHUIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Eciv mpudauHbI Bpesia yCTPaHUTh HEBO3MOYKHO, H3TOTOBUTEIb (MCIIOIHHUTENh) 00513aH CHSITh TAKOU
ToBap (paboty, ycnyry) ¢ mpousBojacTBa. [Ipy HEBHIMOTHEHUH W3TOTOBUTENEM (MCIIOIHUTENIEM) STOM
0053aHHOCTH YIIOJIHOMOYEHHBINH (hefepabHbIii OpraH MCIOJHUTEIBHON BIACTH NPUHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paboOThl, yCIyrd) C BHYTPEHHEr0 pbIHKAa W (WJIM) OT MOTPEOHUTENs WIH
notpeduteneit B Mopsiike, yCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE TTOTPEOUTEI0 B CBSI3M C OT3BIBOM TOBapa (palboThI, YCIyrH), MOJIECKAT
BO3MEILEHUIO U3TOTOBUTENEM (MCIIOIIHUTENIEM) B TOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanpublii 3akoH ot 21.12.2004 N 171-03.

Cratbsa 8. IIpaBo norpeOuTenst Ha HHPOpPMAINIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOJIABLE) U O
ToBapax (paboTax, yciyrax)

1. [TorpeOuTens BripaBe NOTpeOOBATh MIPEAOCTABICHHU HEOOXO0IUMOMN U JOCTOBEPHOI HHPOpMALIUU
00 u3roroBuTele (UCIOIHUTENE, TPOJABIIE), PEKUME €ro paboThl U pealnu3yeMbIX UM ToBapax (padoTax,
ycayrax).

2. YkazaHHas B IyHKTe | Hacrosiied craTbu MHQpOpMaIus B HArJsAJHONW U JOCTYNMHOH ¢dopme
JIOBOJIUTCS 10 CBEJAEHUS MOTpeOuTeNneil mpu 3aKI0YeHUH JOTOBOPOB KYIUIM-TIPOJAXH M JIOTOBOPOB O
BBITIOJTHEHUH PadoT (OKa3aHUM YCIYT) COCOO0aMH, MPUHITHIMA B OTIEIBHBIX chepax 00CITyKHBaHUS
notpeOuTeneil, Ha pycCKOM S3bIKE, a JOMOJIHUTENBHO, M0 YCMOTPEHHIO U3TOTOBUTENS (MCIIOTHUTEII,
MpoJaBla), Ha TOCYAapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepaniny v poHbIX S3bIKax HAPOJIOB
Poccuiickoit denepanuu.

Cratbs 9. Undopmanus 00 U3roToBUTeNE (UCIOIHUTENE, TPOIABIIE)

1. UsroToBuTens (MCIOTHUTEND, IPOAABEIT) 00s13aH JOBECTHU JI0 CBEACHUS TOTPeOUTENsI GUPMEHHOE



HaMMEHOBaHME (HAMMEHOBAHNE) CBOEH OpraHU3alIiy, MECTO €€ HaXOKACHUS (aJlpec) U pesKuM ee paboThl.
[TponmaBerr (MCTIOTHUTENB) pa3MeIIaeT YKa3aHHYIO HH(POPMAIHIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, IMPOAABEL) - WHAWBUAYAIbHBIM MpEeJNpUHUMATENb - JIOJIKEH
NPEJOCTaBUTh TOTPEOUTENI0 MHPOPMALMIO O TOCYJApCTBEHHON pErucTpaliud W HaWMEHOBAHUHU
3aperuCcTPUPOBABILETO €ro0 OpraHa.

2. Ecnu BUI NEATENBHOCTH, OCYHIECTBISIEMbI H3rOTOBUTENEM (MCIIOJHUTENEM, HPOJABLOM),
HOJUIEKUT JIMIIEH3UPOBAHUIO U (MJIM) HUCIOJHUTENb HUMEET TOCYJapCTBEHHYK aKKpEAUTALHIo0, 10
CBEelIEHUs MOTpeOuTeNss NOJKHA OBITh JOBeAeHa MH(OpMAIMs O BHJIE JCSITEIBHOCTH H3TOTOBUTEIS
(ucnonmHUTENSA, MPOAABLA), HOMEPE JMIEH3MHM U (WIM) HOMEpPE CBHJETENbCTBA O TOCYIAapCTBEHHOU
aKKpeIUTaIll1, CPOKAX NEHCTBUS YKa3aHHBIX JMIEH3UU U (MJIM) CBHIETENBCTBA, a TaKKe MHPOpMaLus
00 opraHe, BbIJJaBIIEM yKa3aHHbIE JULIEH3UIO U (UJIH) CBUAETEIILCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, npenycMOTpeHHast IyHKTaMu | U 2 HacTosIiel cTaTbH, 10JDKHA OBbITh 10BE/eHa
70 CBeAEHUS NOTpeOHTeNnel TakkKe IPH OCYHIECTBICHWU TOPrOBIM, OBITOBOTO W MHBIX BHJIOB
o0cCITy>)KuBaHMsI HOTpeOUTENeH BO BpEMEHHBIX IOMEILEHUX, Ha ApMapKax, € IOTKOB U B JPYTUX ClIydasX,
€CITM TOPrOBJsI, OBITOBOE W WHBIE BUABI OOCTY)KMBaHHA TOTPEOMTENEH OCYIIECTBISIOTCS BHE
MIOCTOSIHHOTO MECTa HaX0XKJICHUs ITPOAABLA (UCIIOTHUTEIS).

Cratbsa 10. Undopmarnus o ToBapax (paboTax, yciayrax)

1. M3roToBuTeNb (MCIOIHUTEND, IPOaBEL) 0053aH CBOEBPEMEHHO MPEJOCTABIIATh MOTPEOUTEINIO
HEOOXOMMYIO M JIOCTOBEpHYIO HWH(pOpManui O ToBapax (paborax, yciyrax), 00eCIeYHBAIOIIYIO
BO3MOKHOCTh WX IpaBWIbHOIO BbIOOpa. Ilo oThenbHBIM BHIaM ToBapoB (paboT, yCiyr) mepeyeHb U
CrocoObI JToBeicHUS MH(OpMAaNUU 10 MOTpeOuTeNs ycraHaBmuBatorcs I[IpaBurenscTBoM Poccuiickoit
®Oenepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JIKHA COAEPKaTh:

HalMEHOBAaHHWE TEXHUYECKOIO perjlaMeHTa MM HHOE YCTAHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit denepanii 0 TEXHHYECKOM PETYJIMPOBAHUHM W CBHUJICTEIBCTBYIONIEE 00 00s3aTEILHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBE/IEHUSI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOWCTBaX TOBAapoOB (paboT, yciayr), B OTHOIIEHUH
MPOJAYKTOB MHUTAHUS CBEAECHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAaHHE HCIOJB30BAaHHBIX B IPOILECCE
M3TOTOBJICHUS IPOTYKTOB MUTAHUSI MUILEBBIX J0OABOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLus
0 HQJIMYUHU B NPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NMPUMEHEHHEM T'€HHO-WHKEHEPHO-
MOJUGUIMPOBAHHBIX OPraHU3MOB, B CIIydae, €CJIM COJAEp)KaHHE YKa3aHHbIX OPraHU3MOB B TAaKOM
KOMITOHEHTE COCTaBJIsieT 0o0Jiee JIEBSATH JECATHIX MPOIEHTA), MHUIIEBOM IIEHHOCTH, Ha3HAYEHUH, 00
YCJIOBUSAX IPUMEHEHUS U XpaHEHUS IPOAYKTOB MMUTAHUs, O CIOCOOAX U3rOTOBJICHUS TOTOBBIX OJII0]I, BECE
(o0beme), 1aTe U MecTe U3rOTOBJICHUS M YIIaKOBKH (pachacoBKH) MPOIYKTOB MUTAHMSL, @ TAKXKE CBEICHUS
O MPOTUBONOKA3aHUAX JUI UX MPUMEHEHHsI IIPU OTJENIbHBIX 3a0oseBaHusx. [lepeuers ToBapoB (pador,
yciyr), uH(popManus 0 KOTOPBIX JOJDKHA COJIEP)KaTh MPOTHBONOKA3aHUS IJI MX HPUMEHEHUs IMpU
OTAENbHBIX 3a00JeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuy;

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U yCIOBHs pUoOpeTeH s TOBApoB (paboT, yciIyr), B TOM YHCJIE MPH OIJIaTe TOBApOB
(paboT, yciryr) uepes onpeneseHHOe BpeMsl TIociie UX mepeaadu (BHIMOTHEHHS, OKa3aHUsl) TTOTPEOUTEIO,
MOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIJIaTe NOTpeOUTENeM, U rpaduK MorameHus 3Toi CyMMBI;

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 (HEeKTUBHOTO U 6€30MaCHOTO UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uH(popMmarnio 00 sHepreTnyeckoi 3¢ (HeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBHIX TpeOOBaHHE O
HAJIMYMU TaKOH HH(OPMAIIMK OIPEENICHO B COOTBETCTBUH C 3aKOHOIATEILCTBOM 00 SHEPTrocOepexeHUN



U O TIOBBIILICHUH YHEPreTH4ecKoil 3¢ (heKTHBHOCTH;
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITyOBbI MJIM CPOK TOJJHOCTH TOBApOB (paboT), yCTaHOBIIEHHBIN B COOTBETCTBUU C HACTOSALIIM
3aK0HOM, a TaK)Ke CBEACHUS 0 HEOOXOIUMBIX IEHCTBUSAX MOTPEOUTENS 110 UCTEYCHUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX TTOCIICACTBHSIX IPU HEBBIMOJIHCHUH TAKUX JICHCTBUM, €CIIH TOBAPHI (pabO0ThI) IO UCTCUCHUU
YKa3aHHBIX CPOKOB MPEACTaBISIOT OMACHOCTb JJIS JKU3HH, 3OPOBbS U MMYIIECTBa MOTPEOUTENS WU
CTaHOBSTCS HEIIPUTOIHBIMH JIJISl HCTIOIH30BAHMUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoXaeHWs), (UPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucriomHUTEIS, MPOAABIA), YIIOJHOMOYEHHOW OpraHM3aluy WIN YIOJIHOMOYEHHOTO MHIMBHYaIbHOTO
MpearpuHUMAaTENs, UMIIOPTEpPa;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmanuo 00 o00s3aTEIPHOM TOATBEP)KIECHUU COOTBETCTBHsSI TOBapoB (paboT, ycCIiyr),
YKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSILET0 3aKOHA;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(POPMALIKIO O MTPAaBUIIAX MPOJIAKH TOBAPOB (BBHIIIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMII0, KOTOpoe OyIeT BBINOJHATH padoTy (OKa3blBaTh YCIYry), U
nH(OPMAIIHIO O HEM, €CJI ATO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);

(a63arn BBenneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCTOJIb30BaHUE (POHOTPAMM MPU OKA3aHUH Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKQJIbHBIX TPOU3BEACHUN.

(ab3an BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecniu mpuoOperaemblii moTtpebuteneM ToBap ObUl B YNOTPEOJICHUM WM B HEM YCTpPaHSJICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOPMAIUs 00 ATOM.

3. Undopmanus, nperycMOTpeHHas MyHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10O CBEACHUS
nmoTpeduTeNell B TEXHUYECKOW JOKYMEHTAIWH, IMpHJIaraeMod K ToBapam (pabortam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM HIIM MHBIM CIIOCOOOM, MPUHATHIM JUIS OTAENBHBIX BHUJIOB TOBAapoB (pabdor,
yciyr). Uadpopmanust 00 o0s3aTeIbHOM TMOATBEP)KICHUH COOTBETCTBUS TOBAPOB TMPEICTABIIACTCS B
MOpSAKE U CIoco0amMH, KOTOpbIE YCTaHOBJIEHBI 3aKoHOAaTeldbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETYIMPOBAHUH, M BKIIOUAET B ceOs1 CBEACHUS O HOMEPE TOKYMEHTa, OATBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblif 3akoH oT 21.12.2004 N 171-03.

Cratps 11. PexxuM paboThl poiaBLa (MCIIOTHUTEI)

1. PexxuM paboThl TOCYAAPCTBEHHBIX, MYHULIUIIAIBHBIX OpraHU3aluid TOProBiIu, OBITOBOIO M UHBIX
BUJIOB OOCIIYy)KMBaHMSI TOTpeOUTENIeN YCTaHABIMBAE€TCS [0 PEHIEHUI0O COOTBETCTBEHHO OPraHOB
UCTIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIIECTBISIOUINX JEITENIbHOCTh B cpepax TOProBoro, ObITOBOro
Y UHBIX BUJOB 00CIYXHBaHUA MOTpeOUTeNel U HEe YKa3aHHBIX B MMyHKTE | HACTOALIEH CTAaThH, a TAKXKe
MHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexxum paOoThl mpojaBua (MCIOJHUTENS) AOBOJUTCS 10 CBEJEHHUS MOTpeOuTeNnell U J0JKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCHOJHMUTENSA, NPOJAABLA) 3a HEHaJIeKAIlylo
nHpopManuio o ToBape (padbore, yciyre)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu moTpebuTento He NpeaocTaBieHa BO3MOXKHOCTH HE3aMEUIUTEIBHO IMOJYYUTh MPH
3aKJIIOYEHUH JT0roBOpa uH(opMaiuo o ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOIaBIla
(ucmoHUTENS) BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOPA, a €CIIH JIOTOBOP 3aKJIFOUEH, B Pa3YMHBIH CPOK OTKA3aThCs OT €0 MCIIOJHEHHS U TOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.



(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHUSI IOTOBOPa MOTPEOUTENH 00s13aH BO3BPATUTh TOBAp (PE3yabTaT padOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOIHUTEIIO).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHOJHUTENIb), HE MPEAOCTABHBIIMI TOKYIMATEIIO0 IOJHOM W JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTamu | - 4
crathbu 18 mimu myHkTom | crateu 29 HacTosmero 3aKoHa, 3a HEJOCTATKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKoi MH(OpMAIUH.

(. 2 BBennen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuuymHeHMHM BpeAa >XWU3HH, 3J0POBBI0 M WMYIIECTBY MOTPEOUTENsT BCICACTBUE
HEMpPEeIOCTaBICHUSI €My IOJIHON U JIOCTOBEPHOM MH(popMaIuu o ToBape (paboTe, yciayre) noTpeduressb
BIIpaBe MOTPeOOBATH BO3MEIICHUS TAKOTO Bpeia B OPSIKE, IPEIyCMOTPEHHOM cTaThell 14 HacTosmero
3aKkoHa, B TOM YHCIE T[OJHOIO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUM ) TIOTPEOUTEISL.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWK TOTPEOUTENS] O BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX
HEJOCTOBEPHOI WJIM HEAOCTATOYHO IMOJHON MH(opmMmaiueil o ToBape (pabdote, ycimyre), HEOOXOAUMO
UCXOJUTHh W3 MPEIOIIOKEHUS 00 OTCYTCTBUU y MOTPEOUTENSI CIICUAIbHBIX MTO3HAHUNA O CBOMCTBAX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIOJHUTENS, MpOJaBla, YIOJIHOMOYEHHOM
OpraHu3alMK WIK YIOJHOMOUYEHHOI'O MHIUBUAYaJIbHOTO IPEANPUHUMATENS, UMIIOpTEpa) 3a HapylLIeHHe
npaB MOTpeOUTENeH
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npaB NoTpedUTeneii N3roTOBUTENb (MCIOIHUTENb, IPOIABELl, YIOJTHOMOYCHHAS
OpraHu3anysi WIA YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA TNpEANPUHAMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOMTENI0, IMOAJEKAT
BO3MEUICHUIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (II€HH), yCTAHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnata HeycTOWKM (MEHH) W BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnomHUTENS, MPOAABLA, YIIOJHOMOYEHHYIO OpPraHU3allio0 WIN YIOJTHOMOYEHHOIO MHIUBUAYAIBLHOTO
MpeaNpUHUMATENS, UMIIOpTEpa) OT UCIIOJIHEHUSI BO3JIO’KEHHBIX Ha HEro 00s3aTeNbCTB B HAType Nepea
MoTpeduTeNneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. 3rotoBuTeNb (MCIOIHUTENb, TPOJABELl, YIOJIHOMOYEHHAs: OpraHU3alys UM YITOJIHOMOYEHHBIH
WH/IVBUYAIBHBIA  TIPEANPUHAMATENh, HMIIOPTEP) OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3@
HEHCIIOJIHEHHE 0053aTeNbCTB WIN 32 HEHaJJIeXKallee UCIOIHEHUE 00s3aTebCTB, €CIU JIOKAXKET, YTO
HEUCIIOJTHEHHE 00sA3aTeNbCTB MM WX HEHaJJIeXkalllee HCIOJIHEHWE MPOM30ILI0  BCIEICTBUE
HEMPEeOoJOTMMOM CHUJIBI, a TAK)XKE MO0 MHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeduTens 00 yruiare HEYCTOMKU (TMEHH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TOJJIeXKAT  YJIOBJIETBOPEHHIO  W3TOTOBUTENEM  (MCIIOJHUTEIEM,  MPOJAABIIOM,
YIIOJIHOMOYEHHOW OpraHu3aneil WiId YHNOJHOMOYEHHBIM WHIUBHYaJbHBIM TpEANPUHUMATEIEM,
UMIIOPTEPOM) B I0OPOBOJILHOM TOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CyIOM TpeOOBaHUN NOTPEOUTENs,, YCTAaHOBJIEHHBIX 3aKOHOM, CY]

B3bICKUBACT C M3TOTOBUTENS (MCIOJHUTENS, TMpOJABIa, YHNOJHOMOUYEHHOM OpraHM3alud WIH



YIOJTHOMOYEHHOTO HMHIWBUIYaTbHOTO TNPEANPUHUMATENS, UMIOPTEpa) 3a HECOONIOJCHHE B
TOOPOBOJILBHOM TIOPSJZIKE YAOBIETBOPEHUs TpeOOBaHWUU TOTpeOuTENs mTpad B pazMepe MATHACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBieHWEM B 3alUTy MpaB MOTPEOUTENST BBICTYMAIOT OOIICCTBEHHBIC OOBEAMHCHHUS
notpebuTenei (MX accoMaIm, CO3bl) WM OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcisitoTes] YKa3aHHBIM 00bEIMHEHUSM (UX aCCOIHMALIUSM, COI03aM)
WA OpTaHaM.

Cratps 14. UmyniecTBeHHass OTBETCTBEHHOCTh 32 BPEI, MPUYMHEHHBIN BCIIEJCTBUE HEIOCTATKOB
TOoBapa (paboThl, yCIyTH)

1. Bpen, npuYMHEHHBIA JKU3HM, 3I0POBBI0O WM HMMYILECTBY MOTpPEOUTENsE BCIEICTBHE
KOHCTPYKTUBHBIX, POU3BOICTBEHHBIX, PELIENTYPHBIX WU UHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJUIEKUT BO3MEIEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEIIEHUS Bpeia, MPUYMHEHHOTO BCJIEACTBHE HEOCTATKOB ToBapa (padoThl,
YCIyTH), TMPHU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTENIEM) HIIN HET.

3. Bpen, npuunMHEHHBIH )KU3HHU, 3I0POBBIO WIM HMYIIECTBY MOTPEOHUTEINSI, TIOAJICKUAT BO3MEIIECHUIO,
€CIIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa FOJTHOCTH TOBapa (paboThl).

Eciu Ha ToBap (pe3ynbTaT paboThI) JOJHKCH OBITH YCTAHOBJICH B COOTBETCTBHUHU C IyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYXObI WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTENIo He ObLUIA MPEeI0CTaBICHA TTOTHAS M IOCTOBEPHAS MHPOPMALIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, OO0 MOTpeduTens He ObLIT MPOUH(OPMUPOBAH O HEOOXOAMMBIX JCUCTBUAX MO HUCTCUCHUU
CpOKa CIIy>)KOBI MJIM CPOKa TOJHOCTH M BO3MOXKHBIX TOCIIEACTBHUSAX MPHU HEBBIMOJIHEHUH YKa3aHHBIX
neicTBuii, 60 TOBap (pe3ynbTar paboThl) MO MCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH s
KHU3HH U 37I0POBbSI, BPE MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHECHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThu 5 HacTOsIIEro 3aKoOHA U3TOTOBUTEND (UCTIOJIHUTEINb) HE
yCTaHOBUII Ha TOBap (paboTy) CpoOK CirykObl, Bpe/] MOJIEKUT BO3MEIICHUIO B CITy4ae ero NpUYuHEHHs B
TEUYEeHHE JIECATH JIET CO JAHSI Iepeaun Toapa (padoThl) MOTPeOUTENIO, a €CIIM IEHD NIepeadyl YCTAHOBUTH
HEBO3MOJXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHSI BBITIOJIIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIH BCIEICTBIE HEJTOCTATKOB TOBApA, MOIJICKUT BO3ZMEIICHUIO TPOJIABIIOM HITH
M3TrOTOBUTENIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, nmpuunHEHHBIH BCIENCTBHE HEAOCTATKOB PAaOOTHI WIIM YCIYTH, MOIJIEKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. I3roToBuTEINH (MCIIOIHUTEIH) HECET OTBETCTBEHHOCTH 32 BPEl, IPUIMHEHHBIN KU3HH, 3I0POBBIO
VI UMYILECTBY MOTPEOUTENS B CBSI3U C HCIIOJIb30BAaHUEM MaTE€pUaIoB, 000Py10BaHMsl, THCTPYMEHTOB U
WHBIX CPEJICTB, HEOOXOIMMBIX Ui MPOU3BOJCTBA TOBApOB (BBITIOJHEHUS PalbOT, OKAa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, II03BOJISLT YPOBEHb HAYUHBIX M TEXHUUECKUX 3HAHHUH BBISBUTH UX 0COOBIE CBOICTBA
WM HET.

5. M3rotoButens (MCIONHUTEND, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXKeT,
YTO BpeJ NPUYMHEH BCIICACTBHE HETIPEOAOIMMON CHITBI MITH HAPYIIECHUS TOTPEOUTEIIEM YCTAaHOBICHHBIX
MIPaBIJI UCTIIOJIL30BAHUSI, XPAaHEHHSI UITH TPAHCTIOPTHUPOBKH TOBapa (paboThl, YCIYTH).

Crarbs 15. KoMnieHcaiys MOpajibHOTO Bpeia

MopanbHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HApYIICHUS H3TOTOBUTENIEM
(ucrionHMTENEM,  NPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3auued WM YIOJHOMOYEHHBIM
WH/IMBUyAJIbHBIM TPEANPUHIUMATENIEM, UMIIOPTEPOM) IIPaB MOTPEOUTENs, IPETyCMOTPEHHBIX 3aKOHAMU
U npaBoBbIMU akTaMu Poccuiickoit @enepannu, peryivpyomuMid OTHOIEHHUS B 00JaCTH 3aIlUThHI IIPaB
notpeOuTeneil, MoJUIeUT KOMIIEHCAIlMM IMPUYMHHUTENIEM Bpela NpU HAJUYMU ero BHUHBEL Pa3mep



KOMIICHCAIIMM MOPAJIbHOTO Bpela ONpEAeNseTcs CYyIOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHUS
MMYIIECTBEHHOIO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcaryst MopajibHOr0 Bpe/ia OCYIIECTBIISIETCS. HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONINX MpaBa MOTPeOUTEIs

1. YcnoBus poroBopa, YIIEMISIOIIME IIpaBa MOTPEOUTENss IO CPAaBHEHHMIO C IpaBHIIAMHU,
YCTaHOBJICHHBIMU 3aKOHAMM WJIM WHBIMHM NpaBOBbIMH akTamu Poccuiickoit denepanuu B 00JacTH
3aIUTHI TIPAB MOTPEOUTENCH, TPU3HAIOTCS HEICHCTBUTEILHBIMH.

Ecnu B pe3ynpTaTe UCHOTHEHUS JOTOBOPA, YHIEMIISIOIIETO MpaBa MOTPEOUTENS, Y HErO BOSHUKIH
yOBITKH, OHU TIOJIJIEKAT BO3MEILICHUIO U3TOTOBUTENEM (HCIIOIIHUTENEM, TPOAABIIOM) B TIOJTHOM OOBEMeE.

2. 3ampeniaercss 00yCIOBIMBATh MPHOOPETECHUE OJHUX TOBApOB (paboT, yciayr) o0si3aTeIbHbIM
nprOOpeTeHnEM HMHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYUHEHHBIE TOTPEOUTENIO BCIICICTBUE
HapylLIeHUs ero mpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yCiayr), BO3MEMIAIOTCS IMPOJABLIOM
(ucnosHUTENIEM) B TIOJTHOM O0OBEME.

3anperiaercss oOyCIOBIMBATh YAOBIETBOPEHHE TpeOOBaHU MOTpeOuTeNnel, MPeabsIBIsIEeMbIX B
TEYEHHUE TapaHTHIHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMH C HEJOCTATKaMH TOBApOB (paboT, ycIyr).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasen (MCIIOJIHUTENB) HE BIpaBe 0€3 coriacusi MOTPEOUTEINS BBHITIOJIHITH JTONOJIHUTEIbHBIE
paboTsl, yciyru 3a miaty. [lorpeburtens BipaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (YCIyr), a €CIIu OHU
OIUIAYCHBI, TIOTPEOUTETh BIIpaBe MOTPeOOBaTH OT MpoAaBla (MCIIOJHHUTENS) BO3BpaTa YIUIAYCHHOM
cyMmMmbl. Cornacue noTpeduTens Ha BHIITIOTHEHUE TOTIOJHUTENBHBIX pa0doT, YCIYT 3a MIaTy 0popMIIseTCs
NPOAaBIOM (MCIIOJHUTENIEM) B NMHUCBMEHHOW (opme, eciam MHOE HEe MPEeayCMOTpeHO (eaepabHbIM
3aKOHOM.

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmMbl U HOPSAOK OIUIATHI IPU MPOJAKE TOBAPOB (BBINOIHEHUU pabOT, OKa3aHUU
yeiIyr)

(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxasen (McronHUTENB) 0053aH 00ECIEUYNTh BO3MOKHOCTh OIUIAThl TOBApoB (paloT, yciyr)
MyTEeM HCIOJIb30BAHMsI HAI[MOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PAcyeTOB IO
BbIOOpY OTpeOUTENS.

O0s13aHHOCTh 00ECEUUTh BO3MOXKHOCTH OIUIaThl TOBapoB (pabOT, YCIYr) C MCIOJIb30BaHHEM
HaIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAIBHOW CHUCTEMbI IUIATEKHBIX KapT HE
pacrpocTpaHsieTcs Ha CyOBEKTOB NPEANPUHUMATEIBCKON NEATETbHOCTH, BBIPYYKA OT pealu3alliu
TOBapoOB (BBIMOJIHEHHs padOT, OKa3aHMs yciayr) O0e3 ydera Hajora Ha JI00aBJICHHYIO CTOMMOCTb WM
0ajaHcoBas CTOMMOCTb AKTHBOB (OCTATOYHAs CTOMMOCTh OCHOBHBIX CpPEACTB W HEMaTepHUalTbHBIX
aKTHBOB) KOTOPBIX 3a MPEIIECTBYIOUIMHA KaJIeHAAPHBIN T'OJ HE NPEBBILIIAET IMpeJesibHble 3HAYCHMS,
yctanoBieHHble [IpaBurensctBoM Poccniickoit denepanuu At MUKPOIIPEATIPUSITHH.

2. Omuata TOBapoB (paboT, yciayr) MOXKET MPOU3BOAMTHCS MOTPEOMTENEM B COOTBETCTBUH C
yKa3zaHUEeM TIpoJiaBla (MCIIONHUTENS) MyTeM pPacdyeToB 4epe3 CyOBeKTOB HAIMOHAJIBHOHN IUIATEKHOM
CHCTEMBI, OCYLIECTBISIOMIMX OKa3aHUE IJIATeXKHBIX YCIYr B COOTBETCTBHM C 3aKOHO/ATEIbCTBOM
Poccuiickoit ®Penepanyd O HAUWOHAIBHOM IUIATEKHOM CHCTEME, €CJIM HMHOE HE YCTAaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTHBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu ommare ToBapoB (paboT, yCIyr) HaJIUYHBIMH JICHEKHBIMHU CPEICTBAMH 00s3aTelIbCTBA
noTpeOuTenss mepex MNpOJAaBLOM (MCIOJHUTENEM) MO oOIiaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHUSI HATMYHBIX JICHEKHBIX
CpeACTB MpoAaBlly (MCHOJHUTENIO) JHOO TMJIATEKHOMY AareHTy (cy0areHTy), OCYIIECTBIISIOLIEMY



JeSTeIbHOCTD IO MPUEMY TUIATEKEH (PU3NUECKUX JTHII.

[Tpu ommaTte ToBapoB (padoT, ycIyT) MyTeM MepeBoia MPe0CTaBISIEMBIX TTOTPEOUTEIEM HATMYHBIX
JCHEXKHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeibCcTBa MOTPEOUTENS Tepes MPOIaBLOM
(McmonHUTENIEM) TIO OIjIaTe TOBApOB (PaboT, YCIYT) CUUTAIOTCA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCIKHBIX CPCACTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJIeM HaJIMYHBIX IOCHCKHBIX CPCIACTB erIIHTHOﬁ
Opranuzaiuu Jubo 6aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBISIONINM IeATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickont denepanny 0 HalMOHAIBHON IIJIATEKHOU CHUCTEME.

[Tpu omare ToBapoB (paboT, yclyr) MyTeM IepeBoa JEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX pacyeTOB OO0S3aTENLCTBA MOTPEOUTENS IEpel] MPOJABIOM (MCIOTHHUTEIEM) IO
oryiate ToBapoB (paboT, yciayr) CYMTAIOTCS MCHOJHEHHBIMH B CyMME, YKa3aHHOH B PACIOpPSKEHUU O
nepeBoJC ACHCKHBIX CpCACTB, C MOMCHTA IIOATBCPKACHUA €ro HCIIOJIHCHUA O6CJIy)KPIBElIOH.[CfI
MOTpeOUTENSI KPEAUTHOM OpraHu3anuei.

4. Tlpu oruare ToBapoB (paboT, ycayr) MpoaaBiy (MCHOTHUTEIO) 3alpeICHO YCTaHABIMBAThH B
OTHOIIIEHUU OJHOTO BHUJA TOBapoB (paldoT, yClIyr) pa3jiMyHbIe LIEHbl B 3aBUCUMOCTU OT croco0a uX
OIIaThl MOCPCACTBOM HAJIMYHBIX PaCYCTOB HUJIM B PaMKaX IMIPHUMCHACMBIX q)OpM 6C3HEUII/I'-IHBIX pacycToB.

5. IlpogaBern (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIUE Yy MOTpeOUTENs YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbHU.

Crartbs 17. CyneOHas 3amuTa npas notTpeourenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISAETCS CYOM.

2. Vcku o 3amure mpas NOTpeOHUTeIeH MOTYT OBITh IPEIbABIECHBI 110 BEIOOPY UCTLA B CY/I [10 MECTY:

HAXOXKJCHUS OPTaHU3AIMH, a €CIIM OTBETYMKOM SIBIISICTCS WHAWBUIYAIBHBIA TPEANPHHUMATEND, -
€ro JKUTEJIbCTBA;

KHUTEIHCTBA WM MPEOBIBAaHUS UCTIIA;

3aKJIIOYEHUS I MCIIOJHEHUS J0rOBOpa.

Ecin uck K opraHu3anuu BBITEKAET U3 JAEATEIbHOCTH €€ (huiuana Wi NpeJCTaBUTEIbCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [10 MECTY HaXOKACHUs ee (huimasa Wil IpeacTaBUTeNIbCTBA.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, MHbIE UCTLBI 110 HCKaM, CBA3aHHBIM C HapylIEHUEM IIpaB MoTpeOuTenei,
OCBOOOKIAIOTCSL OT YIJIAThl TOCYAAPCTBEHHOM NOLUIMHBI B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIUTA MIPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Cratps 18. IIpaBa notpeburtens npu 0OHapyXEHUH B TOBApe HEJOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [TorpeOutens B ciaydae oOHapyKEHUS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJaBLOM, [T0 CBOEMY BBIOOPY BITpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP 3TOMU K€ MapKu (3TUX e MOJIENHU U (W) apTHKYIa);

noTpeboBaTh 3aMEHbI Ha TaKOH Jke ToBap APYroil Mapku (MoJieiIH, apTHKYJIa) ¢ COOTBETCTBYIOIINM
IIepepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOM 1IEHBbI;

noTpedoBaTh HE3aMEIJIUTENFHOTO 0€3BO3ME3THOI0 YCTPaHEHHs HEJOCTaTKOB TOBapa WIIH
BO3MEIIEHHS pacXO0B Ha UX UCIIPaBJIEHNE OTPEOUTENEM UITH TPETHUM JIUIIOM;

0TKa3aTbCs OT MCIIOJIHEHHs JO0roBopa KYIUIM-TIPOJaku W MOTpeOoBaTh BO3BpaTa YIUIAYeHHOM 3a
ToBap cymmbl. Ilo TpeOoBaHuUIO MpoJaBlia M 3a €ro cyeT MOTPeOUTENh JOJKEH BO3BPaTHTh TOBAap C
HEJ0CTaTKaMHU.



[Tpu 3TOM OTpeOUTENH BIIpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MELICHHS YOBITKOB, TPHYNHEHHBIX
€My BCJEACTBUE MPOJAXU TOBapa HEHAJIeKALIEro KadecTBa. YOBITKM BO3MEHIAIOTCA B CPOKH,
YCTQHOBJICHHBIE ~HACTOSIIMM 3aKOHOM JUIS  YJOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHHUYECKH CIIO)KHOTO TOBapa MOTpeOuTeNs B ciaydae OOHApY>KEHHS B HEM
HE/I0CTAaTKOB BIIPaBE OTKA3aThCs OT MCIIOJHEHMs JIOrOBOpa KYIIM-NPOJAKU U MOTpeboBaTh BO3BpaTa
yIJTAaY€HHOM 3a TAKOH TOBAap CYMMBI TNOO NPEAbIBUTH TPEOOBAHUE O €TO 3aMEHE Ha TOBAP 3TOH K€ MapKH
(Mozenu, apTUKyJIa) WIK HAa TaKOW >Ke TOBap APYrol Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
[IEpepacuyeToM IOKYIHON LIEHbl B TEUEHUE MATHAALATH JHEW CO JHA Iepefadyd MOTPeOUTENI0 TaKOro
ToBapa. [lo ucTedeHnn 3TOro cpoka ykasaHHble TpeOOBAaHUS IMOJUIEkKAT YAOBIETBOPEHUIO B OJTHOM U3
CIIEAYIOIINX CIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPa;

HEBO3MOXXHOCTh HCIIOJIb30BAaHUSI TOBapa B TEUEHHME KaKJOro TIoja TapaHTHUHHOIO Cpoka B
COBOKYITHOCTU OoJiee 4eM TpHALATh THEW BCIIEACTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro Pa3IMYHbIX
HE/I0CTAaTKOB.

IlepeyeHp TEXHMYECKH CIIOXKHBIX TOBapoB yrBepxkaaercsa IIpaBurensctBom Poccuiickoin
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKazaHHble B IyHKTE€ | HacTOsILIEH CTaTbu, MPEIbSBIAIOTCS MOTpeOUTENIEeM
npojaBly JKOO YIOJIHOMOYEHHOM OpraHu3allMd WIK YHOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY
peIIPUHIMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IToTpeburens BIIpaBe NpeAbsBUTh TPeOOBaHUS, YKa3aHHbIE B a03a11aX BTOPOM M IISATOM ITyHKTa |
HACTOAILEH CTaThbU, W3FOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3allud WIM  YHOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @exnepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpeabsiBiaeHus 3THX TpeOoBaHMM NOTPeOMTENb BIpPaBE BO3BPATHTh HM3FOTOBUTENIO WIIM
UMIIOPTEPY TOBAP HEHAJUIEKAIIET0 KauecTBa U NOTpeO0BaTh BO3BpaTa yIJIAY€HHOMN 32 HErO CYMMBI.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENs KAacCOBOIO MM TOBAapHOIO 4YeKa MO0 HHOrO JOKYMEHTa,
YIOCTOBEpAIOMIMX (aKT M YCIOBUS TOKYNKHM TOBapa, HE SIBISIETCS OCHOBAaHMEM Ul OTKaza B
YJOBJIETBOPEHUHU €0 TpeOOBaHUH.

[IponaBery  (M3roTOBHUTENb),  YINOJIHOMOYEHHAs  OpraHU3alus  WIA  YIOJIHOMOYEHHBII
VH/IMBUYAJIbHBIA TpeANpUHUMATENb, UMIIOPTEP 00sI3aHbI MPUHSTH TOBAp HEHAJUIEKAIEr0 KayecTBa y
oTpeduTeNs U B cydae HEOOXOIMMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpebutens BipaBe
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B caydae crmopa o mpuuMHaxX BO3HHMKHOBEHMsI HEJOCTaTKOB TOBapa IMpoAaBell (M3rOTOBHUTEINbD),
YIOJTHOMOYEHHAas OpraHU3aIHsl UM YIIOJTHOMOYEHHbBINH HHIUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH HKCHEPTH3y TOBapa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOJUTCS B CPOKH,
ycraHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeGoBanuit norpedurens. [lorpedburens BnpaBe NpUCYTCTBOBATH IPU MPOBEAECHUH SKCIIEPTH3BI TOBApa
U B cllyyae HECOIJlacus C ee pe3yjbTaTaMHU OCHOPUThH 3aKIIIOUEHUE TaKOl 3KCHEepTU3bl B CyaeOHOM
MIOPSJKE.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbpraTe 3KCIEpTH3bl TOBapa YCTAaHOBIEHO, YTO €r0 HEJOCTaTKU BO3HUKIIU BCIEACTBHE
0OCTOSITENLCTB, 32 KOTOpPBhIE HE OTBEYaeT MpojaBel] (M3roTOBUTEND), MOTPEOUTENb 00513aH BO3MECTUTh
IIpoJaBLy (M3rOTOBUTEIO), YIIOJTHOMOYEHHON OpraHU3aliy WK YIOJHOMOYEHHOMY HHIAUBUAYAIBHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY PACXO/bl Ha MPOBEIACHHE HKCIEPTH3bl, a TaKXKE CBSI3aHHBIE C e€e
IIPOBEJIEHUEM PAcXObl HA XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.



(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YINOJHOMOYEHHAs OpraHu3alus WIA  YIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN NpeaIpUHUMaTelb, UMIIOPTEP OTBEYAaeT 3a HEJAOCTAaTKHM TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTHHHBINA CPOK, €CIIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIIM JI0 TIEpeiay TOBapa
MOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIA YCTaHOBJIEH TapaHTUIHBIA CPOK, IMpoaaBel] (M3rOTOBUTED),
YIIOJTHOMOYEHHAs! OpTraHU3alus WM YIIOJTHOMOYEHHBIH HHIUBUAYAJIbHBIN MPEeIPUHUMATEIh, UMIIOPTED
OTBEYACT 3a HEIOCTATKH TOBapa, €CIM He JOKaKEeT, YTO OHU BO3HUKIM IOCIE TMepefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApYyLICHUS MOTpeOUTENeM MpaBHJ HWCIONb30BAHUS, XPAHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHI] UM HETIPEOJOIUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BECOM 0o0JIee MATH KUIOTPAMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCA CUJIAMH U 3a CUET IMpojJaBla
(M3roToBUTENS, YNOJHOMOYCHHOH  OpraHW3allid WM  YIOJHOMOYEHHOTO  HHIUBHAYaJIbHOTO
NpearpuHUMaTens, UMIopTepa). B ciydyae HEUCHOTHEHHs JNaHHOM O0O0s3aHHOCTH, a TaKXkKe IMpHU
OTCYTCTBHHM TpOJAaBla (M3TOTOBHUTENS, YHNOJHOMOUYEHHOH OpPraHM3allMd WIH YIOJTHOMOUYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKJICHUS IIOTPEOUTEINS JOCTaBKA U (MIIK)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIIAThCS moTpedutenem. [lpm 3TOM mpomasen
(M3rOoTOBUTENb,  YHNOJHOMOYEHHAs  OpraHu3alus WIM  YIOJIHOMOYEHHBIH  WHAMBHIYaJbHBIHA
P ANPUHUMATEIh, UMITIOPTEP) 00s3aH BO3MECTUTh MOTPEOUTEIIO PACXOIBI, CBA3AHHBIE C JOCTABKOW U
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsBieHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHUU HEJIOCTATKOB TOBapa

1. IlorpeOuTenb BIpaBe MNpeXbsBUTH INPEAYCMOTPEHHBbIE cTaTbei 18 Hacrosiero 3akoHa
TpeOoBaHUsl K MPOJaBIly (M3rOTOBUTENIO, YMOIHOMOYEHHOW OpPraHM3allMd WIA YHOJIHOMOYEHHOMY
MHIUBUAYAIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHUM HEIOCTATKOB TOBapa, €CIM OHU
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomIEHNN TOBAapOB, HA KOTOPHIE FapaHTUHHBIE CPOKU WJIM CPOKU TOAHOCTH HE YCTAHOBJICHBI,
OTpeOUTENb BIpaBe NMPEAbIBUTH yKa3aHHbIE TPEOOBAaHMUS, €CIM HEAOCTATKH TOBAPOB OOHApYXEHBI B
pa3yMHBIH CPOK, HO B MpesieNnax ABYX JIET CO JHA MepeJadyn UX NOTpeOUTeNto, eciiu 0osee JUIUTEeNbHbIe
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIykKObl HCUMCISIETCA CO THS Mepefadn ToBapa
NoTpeOUTENI0, €CAM HHOE He IMpeaycMOTpeHo joroBopoM. Ecim aeHp nepepayn ycTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlns ce30HHBIX TOBapoB (00yBHM, OAEKIbl M MPOYMX) ATH CPOKH HMCUUCISIIOTCS C MOMEHTa
HACTYIUJIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHUSI KOTOPOTO ONPEAEIISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanuu MCXOAs W3 KIMMATHYECKUX YCIOBUH MeCTa HaXOXKICHUS
notpeOuTenei.

[Tpu npopaxke ToBapoB Mo oOpaslam, Mo Moure, a TaKKe B CIydyasX, €CJIM MOMEHT 3aKIHOUYECHHUS
JIOTOBOpAa KYIUIU-TIPOJIA’KM M MOMEHT MepeAayd ToBapa MOTPEOUTENI0 HE COBHANAIOT, 3TU CPOKH
UCYMCISAIOTCA CO JHS JIOCTaBKM ToBapa mnortpedurtento. Eciu moTpeOuTens JUIIEH BO3MOXKHOCTH
UCIOJIb30BAaTh TOBAP BCIEACTBUE OOCTOSTENBCTB, 3aBUCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HY)KJaeTCsl B CIEUHMAJbHOM YCTaHOBKE, MOAKIIOYEHWH WM cOOpKe, B HEM HMEIOTCA HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT 10 YCTpAaHEHMs MPOAABLIOM TAaKUX 0OCTOATENbCTB. ECiM JeHb T0CTaBKH,



YCTQHOBKH, TOJKJIIOYEHUs, COOpPKHM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IpOoJaBIia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX IMOTPEOUTENbh HE MOXKET HCIIOJIBb30BaTh TOBAp IO HA3HAYEHUIO, ONPEAEIUTH
HEBO3MO>KHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS 3aKII0YEHMSI I0T0BOPA KYIUIN-IIPOJAXKH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok rOHOCTH TOBapa OINpeNeNAeTCs IEPUOI0M, UCUUCIIAEMBIM CO JIHS M3TOTOBJIECHUS TOBapa, B
TE€YEHHE KOTOPOIrO OH MPUIOJEH K HCIOJIb30BaHUIO, WM JAaTOM, 1O HACTYIUIEHHs KOTOPOM ToBap
IPUTOJIEH K UCIOIb30BAHUIO.

[TpomOIKUTETPHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apanTHiiHbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIME U3/IE€IHsI U COCTaBHBIE YAaCTH
OCHOBHOT0 TOBapa. ['apaHTuiiHble CPOKH Ha KOMIUIEKTYIOLIUE U3/IEIHS U COCTABHBIE YaCTU UCUUCIISIFOTCS
B TOM K€ IIOPSIZIKE, YTO U TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

["apanTHiiHbIE CPOKM HA KOMIUIEKTYIOLIME M3JEJIMS U COCTaBHBIE YAaCTH TOBapa CUUTAIOTCS
PaBHBIMH T'apaHTUITHOMY CPOKY HAa OCHOBHOE U3JI€JINE, €CJIM MHOE HE YCTAaHOBJIEHO JJOrOBOpOoM. B cityuae,
€CJIM Ha KOMIUIEKTYIOILIEE U3JENINe U COCTaBHYIO YacTh TOBapa B JIOrOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIIEH NPOJOKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE M3J€jiHe, MOTpeOUTEIlb
BIIpaBe MPEAbABUTH TPEOOBaHMsI, CBA3aHHbBIE C HEJOCTATKAMM KOMIUIEKTYIOLIEr0 U3AENusl U COCTaBHOMN
4acTH TOBapa, MpHU UX OOHAPYKEHUH B T€UCHHE rapaHTHUMHOIO CpOKa Ha OCHOBHOE M3/€JIME, €CIIU HHOE
HE IPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha  KOMIUIEKTyIOIIEee  M3JeNUe  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OOJbIICH
IPOAOIDKUTEIBHOCTH, YeM TFapaHTHHHBIN CPOK Ha OCHOBHOW TOBap, NOTPEOMTENb BIpPABE MPEIbSIBUTH
TpeOOBaHUSI B OTHOIIECHHHM HEAOCTATKOB TOBAapa IMPH YCIOBUH, YTO HENOCTATKH KOMILIEKTYIOIETO
u3zenuss oOHapy>KeHbl B TE€UEHUE TapaHTHHHOIO Cpoka Ha 3TO W3JeNine, HE3aBHUCHMO OT MCTEUYEHHUs
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSILEHN cTaThe, T0BOJATCS 10 CBEACHHsI HOTpeOuTeNs B MHGOpMAaLUU O
TOBape, IPEJ0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThell 10 HacTosero 3akoHa.

5. B cinyuasx, Korja npeaycMOTPEHHbIH JOTOBOPOM rapaHTHMHBIM CPOK COCTaBIIIET MEHEE JIBYX
JeT W HEJOCTAaTKU ToBapa OOHapyXeHbl MOTpeOUTEeNeM MO MCTEYEHHM TapaHTUHHOIO CpoKa, HO B
npenenax JByX JIeT, MOTpeOuTeNlb BIpaBe NPEAbSBUTh MPOJAABLY (M3rOTOBUTENO) TpeOOBaHUS,
IIpelyCMOTpEHHbIE cTaThell 18 HacTosImero 3akoHa, eciy JOKaKET, YTO HEJOCTATKH TOBapa BOSHUKIIU /10
ero nepegadu NOTPEeOUTENIO UITH 10 MPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHTENb BIpPaBE MPEIbsSBUTDH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHu3allid WM YIOJHOMOYEHHOMY HWHIUBUAYaTbHOMY
NpeINpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM YCTPAHEHUH TaKUX HEAOCTATKOB, €CIIU
JOKa)KET, YTO OHU BO3HUKIIU JI0 IIEpelauy TOBapa MOTPEOUTEIIO UITU 10 TPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET ObITh MPEIbIBIECHO, €CIIH HEAOCTATKH TOBapa 0OHAPYKEHBI IO
MCTEUYEHHUH JIBYX JIET CO JIHS NIepejaul TOBapa MOTPEOUTENI0, B TEUEHHE YCTaHOBICHHOI'O Ha TOBAp CPOKa
CITy>KOBI MJIM B TEUEHME JECATH JIET CO JTHS Mepeadyn ToBapa MOTPeOUTENIO B cllyyae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHHE JBA/ALIATU JHEH CO THS €ro
IpeabsBICHUs TOTpeOUTENeM WM OOHApY)KEHHBIH MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTPeOUTENh IO CBOEMY BBIOOPY BIpaBe MPEAbSBUTH U3TOTOBUTENIO (YIOJIHOMOYEHHONW OpraHU3aluu
WM YIIOJHOMOYEHHOMY MHIMBUAYAJIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) UHBIE IPEYCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hactosiero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBApP H3TOTOBUTENIO
(YNOJTHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOMY WHAMBHIYAJIbHOMY MNPEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAU€HHOU NEHE)KHON CYMMBI.

(m. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 20. YCTpaHeHI/Ie HCOOCTAaTKOB TOBapa H3TrOTOBUTCIIEM (l'[pOI[aBI_IOM, ynOHHOMO‘ICHHOfI



opraHmauHeﬁ HJIN YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM MIPCANTPUHUMATCIICM, I/IMHOpTepOM)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHsl HEJOCTaTKOB TOBapa He OMpe/esieH B MUCbMEHHON (opMe corialieHueM
CTOPOH, 3TU HEJIOCTATKU JOJDKHBI OBITH YCTPaHEHbl M3rOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHm3aluel Wi YHOJHOMOYEHHBIM HHIUBUAYAIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeUIUTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIN IS MX YCTPAHEHHUS C
y4eToM OOBIYHO NpuMeHsieMoro crnoco0a. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, ONpeAesieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, ecnu BO BpeMsl yCTpaHEHUsI HEOCTaTKOB TOBapa CTaHET OYEBUIHBIM, UTO OHU HE OyayT
YCTpaHEHbl B ONPEJECIICHHBII COIJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTIJIAalllEHUE O
HOBOM CpPOKE€ YCTpaHEHHUs HEeJIOCTaTKOB, ToBapa. IIpu 3ToM oTCyTCTBUE HEOOXOIUMBIX ISl yCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3allacHbIX YacTei (eTasieil, MaTepralioB), 000pPYAOBaHUS WU 110100HBIE IPUIUHBI
HE SIBJISIFOTCSI OCHOBAHUEM JIJIsl 3aKITIOYEHHS COTJIAIlIEHUsI O TAKOM HOBOM CPOKE U HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKaA, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHHMHM TOBAapOB JUIMTEIBHOIO IIOJB30BAHUS HW3rOTOBUTENb, MpOJABeL JIHOO
YIOJIHOMOYEHHAsl OpraHu3alus WK YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIN TPEIIPUHUMATEIb 00sS3aHbI
IpU NPEIbSIBICHUN IOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE€3BO3ME3IHO
MIPEIOCTaBUTh NOTPEOUTEIIO HA IEPHO] PEMOHTA TOBAP JUTUTEIHLHOTO MOJIB30BaHUSs, 00JI1a1al0IUH STUMHU
K€ OCHOBHBIMHU MOTPEOUTETHCKIUMH CBOMCTBAMHU, 00€CIIEUMB TOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJIb30BaHMs, Ha KOTOPBIE YKa3aHHOE TPpeOOBaHUE HE PACTIPOCTPAHSETCS, YCTaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
O3)

3. B ciiydae ycTpaneHust HEZJOCTATKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOJIEBAETCS Ha EPHO/I,
B TEUEHUE KOTOPOTO TOBAp HE HCIOJIBb30BAJICH. YKa3aHHBINA MEPUOJ UCUUCIAETCS CO JIHS OOpaleHUs
notpedurens ¢ TpedboBaHueM 00 yCTpaHEHUHM HEIOCTaTKOB TOBapa J0 JTHS BbIAYM €ro M0 OKOHYAHUU
pemonta. Ilpu Bblgaue TOBapa W3rOTOBUTENb (IIPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WIH
YIIOJTHOMOYEHHBI HMHAWBHUIYANbHBIM MpeANpUHUMATENb, HMIIOpPTEp) 0053aH MPEeNOCTaBUTh B
MUCbMEHHOW (popme moTpeOuTeNno HHPOpMAIMIO 0 JaTe oOpalleHus: noTpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHAapY>KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeduTeneM s
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHHUs HEIOCTaTKOB TOBapa C MX ONUCaHHEM, 00
UCIOJIb30BAHHBIX 3aMacHBIX YacTAX (AeTayisix, MaTepuaiax) U o Jare BbIAAYM TOBapa MOTPEOUTEINO MO
OKOHYaHUM YCTPaHEHUs HEJOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUU HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3ENus WU
COCTaBHOM YacTH OCHOBHOT'O H3JIeNIMs, Ha KOTOpbIE YCTAaHOBJIEHbI TapaHTHHHbBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEe U3JEINE UM COCTAaBHYIO YacTh OCHOBHOI'O M3JIE€TMS YCTAHABIMBAETCS TapaHTUITHBIN
CPOK TOHM € NPOJOLKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3JIENNE WIN COCTABHYIO
4acTb OCHOBHOTO U3/I€JINs, €CIIH MHOE HE MPEAYCMOTPEHO J0TOBOPOM, U FapaHTUHHBIA CPOK HCUHUCIISAETCS
CO JIHA BbIJIa4X OTPEOUTENIO 3TOTO TOBApa [0 OKOHYaHUM PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HEHAJIEXKAIIETO Ka4yeCcTBa

1. B cmygae oOHapyx)eHus MoTpeduTeneM HeJJOCTATKOB TOBapa 1 MPEIbSIBICHUS TPEOOBAHUS O €T0
3aMeHe TpojaBell  (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIK  YIOJHOMOYEHHBIN
MHUBUAYAJIbHBIN MIpeANpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOil TOBap B TEUEHHE CEMH JHEH
CO JHS MPEAbSBICHUS YKa3aHHOTO TpeOOBaHUs OTpeduTeneM, a mpyu HEOOXOJUMOCTH JTONOTHUTEILHOM
MIPOBEPKU KayecTBa TAaKOro TOBapa MpOJaBLIOM (M3rOTOBHUTEIEM, YIIOJTHOMOYEHHON opraHu3anuei uiu
YIOJHOMOYEHHBIM UHAUBUyAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE JBAATH JHEH CO



THSI IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnmn y npomaBuna (M3roToBUTENs, YHNOJHOMOUYEHHOM OpraHU3alMM WM YHOJIHOMOYEHHOTO
WH/IMBUYAIIHOTO MPEIIPUHUMATENS], UMIIOPTEPA) B MOMEHT HPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsl 3aMEeHbl TOBap, 3aMeHa [JOJDKHAa OBbITh NPOBEJCHA B TEYEHUE Mecsla CO JHsA
IPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NpuUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJUICKHUT YIOBIECTBOPEHUIO MO €T0 3asBICHHUIO B CPOK, HEOOXOAUMBIH ISl O4epeTHON
JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TU pailoHBL, B Cllyyae OTCYTCTBUS Yy IIPOAABLA (MU3TOTOBUTEIS,
YIIOJTHOMOYEHHOW OpraHu3alil WIA YHNOJHOMOYEHHOTO WHIUMBUAYAJIBHOTO TMpEANPUHUMATEIS,
UMIOpTepa) HEOOXOIMMOro JJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOIO TPEOOBaHMU.

Ecnu nns 3amensl ToBapa Tpedyercs Oosee cemu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOIaBel]
(u3rotoBuTeNs JMOO YIOJIHOMOYEHHAs OpraHM3alus WM YIOJHOMOYEHHBIM WHAWBUAYaJIbHBIA
NpeaNpuHIMAaTeNb) B TEYCHUE TPEX AHEU CO JHS NpeAbsBICHUS TPeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh NOTPEOMTENI0 BO BPEMEHHOE I10Jb30BaHME Ha IEPUOJl 3aMEHbI TOBAp
JUTUTENIHOTO TOJIb30BaHMA, OOJaNalOMMKA STHMU K€ OCHOBHBIMH TMOTPEOHUTENBCKMMHU CBOMCTBAMH,
obecreynB €ro JOCTaBKY 3a CBOM cueT. DTO NpPaBWJIO HE PACHPOCTPAHAETCS Ha TOBAphbl, NEpEevYEHb
KOTOPBIX ONpPEAENseTCs B COOTBETCTBUM € MMYHKTOM 2 cTaThi 20 HACTOALIET0 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJUIEkKAIIEr0 KaueCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTpEOICHUH.

IIpn 3ameHe TOBapa TrapaHTUHHBIA CPOK MCUMCIAETCS 3aHOBO CO JHS IepeJadd ToBapa
MOTPEeOUTEITIO.

Cratbs 22. Cpok# yI0OBIETBOPEHUS OTICIBbHBIX TPEOOBaHUM MOTpEeOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanus moTpedUTENsT O COPa3MEPHOM YMEHBUICHUH IOKYITHOW IIEHBI TOBAapa, BO3MEIICHUU
pPacxol0B Ha KCIIPABICHHE HEJOCTATKOB TOBapa IOTpPEeOMTENeM WIM TPETbUM JIMIIOM, BO3BpaTe
YIUTa4YeHHOH 3a TOBap JICHEKHOH CYMMBI, a TaKKe TpeOOBaHUE O BO3MEUICHUH YOBITKOB, IIPHYNHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIET0 KadecTBa JIMOO TperoCTaBICHUS
HeHaJyuIexaleil mHpopMaluu O ToBape, MOJIEKAT YAOBIETBOPEHHUIO IMPOAABLIIOM (M3rOTOBUTEINEM,
ynOJ'IHOMO'—IGHHOfI OpFaHH3aHH€ﬁ WM YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM HNPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTEINS, YHNOJHOMOYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO HWHIMBUAYAJILHOTO MpPEANpUHUMATENs, HMIIOpTEpa) 3a MPOCPOUKY BBIOIHEHHUS
TpeOoBaHUl MOTpeOuTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymIeHue MpeycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosmIero 3akoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (3a7€PXKKY BBIIIOJHEHUS) TpeOOBaHUS MOTPEOUTEINSI O MPEIOCTABICHUN EMY Ha MEPHOJ
pPEeMOHTAa (3aMEHbI) aHAJIOTUYHOT'O TOBAapa MPOAABell (M3rOTOBUTENb, YIIOJHOMOUYEHHAs OpraHU3aLus I
YIOJTHOMOYEHHBIN MHAMBUYAJbHBIN IpeIpUHUMATENb, UMIIOPTEP), JOMYCTUBIINMA TaK1e HApPYIICHHUS,
YIIJIAUUBAET MOTPEOUTEINIO 3a KaXKABIH JIeHb MPOCPOUKH HEYCTOMKY (TIEHI0) B pa3Mepe OJIHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcsi, UCXOJl U3 €ro LEHbl, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHHWE TMOTPEOUTENs JOKHO ObUIO OBITh  YIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIOJTHOMOYEHHON OpraHu3alved Wi YHOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHS] TAaKOro TpeOOBaHMS WJIM B JIEHb BBIHECEHUS



CyAeOHOro pelIeHus, eciu TpeboBaHue J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBbINOIHEHUS TPEOOBaHMIA TOTPEOUTENS B CPOKHU, IPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3aKkoHa, NMOTPEOMTENb BIOpPABEe 0 CBOEMY BBIOOPY MpPEAbSBUTH WHBIC TPEOOBaHM,
YCTaHOBJIEHHbIE CTaThel 18 HacToAIero 3akoHa.

Crarbss  23.1. TlocnencTBus HapylmieHUs MPOJABIOM CpOKa TMepeJadd IpeIBapUTEbHO
OILJIAYEHHOTO TOBapa MOTPEOUTEITIO

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiu-npoJaku, NpeayCcMaTpUBAIOIUI 0053aHHOCTh MOTPEOUTENS MPeBAPUTEIBHO
OILUIaTUTh TOBAp, JOJDKEH COAEPKATh YCIOBHE O CPOKE Iepeiaun ToBapa MOTPEOUTENIO.

2. B ciydae, ecnu nmpojasell, IOJYyYUBLIIMM CyMMY NPEABAapUTEIbHON OIIATHI B ONPEACICHHOM
JOTOBOPOM KYILIM-TIPOJAKU pa3Mepe, He UCIIONIHII 0053aHHOCTD 10 Iepesiaue ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBIH TaKUM JI0TOBOPOM CPOK, IOTPEOUTEINb 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM nOTpedUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX
€My BCJICACTBHE HApyLICHHMs] YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cimydae HapyleHHs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadyu
IPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOJABEll yIUIAYMBAET €My 3a KaKIblil JICHb
IIPOCPOUKHU HEYCTOUKY (IIEHN) B pa3Mepe NOJIOBHUHBI TPOLIEHTA CyMMBbI IIPEABAPUTEIBHON OIIAThI TOBAPA.

Heycroiika (neHu) B3bICKMBAETCsl CO JHs, KOrJa 10 JOrOBOPY KYIUIM-NIPOJAXH Mepeaaya ToBapa
NOTPEeOUTENIO 10JIKHA Obl1a OBITH OCYIIECTBICHA, 10 JHS Nepeaayd ToBapa MOTPEOUTEINII0 WIN 10 AHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKAHHOM THOTpeOMTENeM HEYyCTOHKM (IeHM) HE MOXKET IPEBbILATh CYMMY
IIPEABAPUTEIIBHON OIUIATHI TOBAPA.

4. TpeboBanust noTpeOUTENS O BO3BpaTe YIUIAYEHHOH 3a TOBap CyMMbI M O IIOJHOM BO3MEIICHUHU
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHHUIO IMPOJABLOM B TEUEHHE JECATH IHEH CO IHS MpenbsBICHUS
COOTBETCTBYIOILIETO TPeOOBAHHUS.

5. TpebGoBanusi moTpeOuUTENs, YCTAaHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaTbU, HE MOAJIeXar
YIOBJIETBOPEHHIO, €CIU MpOJaBel] JOKAXKEeT, 4YTO HapylIeHHWe CPOKOB Iepefadd MOTPeOUTeN o
IIPEIBAPUTEIIBHO OILIAYEHHOTO TOBApa IPOM30ILIO BCIEACTBUE HENPEOJOJIMMON CHIBI WIN IO BHHE
noTpeouTens.

Cratbs 24. Pacuersi ¢ HOTpe6I/ITeJ'IeM B CJIy4yac HpI/IO6peTeHI/I5[ WM TOBAapa HCHAJICKAIICTO KauCCTBa

1. [Tpu 3aMeHe ToBapa HEHA JIeKAIIEeTo KauecTBa Ha TOBAP ATOM e MapKH (ITHUX e MOJIEIH U (UITH)
apTUKYyJa) nepepacyer eHbl ToBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJIEKAIIEr0 KauyecTBa Ha TAaKOW Ke TOBap APYrod Mapku (MOJENH,
apTUKYJa) B ClIy4ae, ey I[eHa TOBapa, MOIJIeKAIEro 3aMeHe, HUXKE IIEHBl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, OTPeOUTENb JOKEH AOIIATUTh PAa3HUILy B LIEHAX; B Cllyyae, eclii [ieHa ToBapa, Mo IJIeKalero
3aMeHe, BBIIIE IIEHbl TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HHWIIA B II€HAX BBIIUIAYNBACTCS
notpeburemnto. llena ToBapa, MoJIeKaIIero 3aMeHe, ONpeAessieTcs Ha MOMEHT €ro 3aMeHbl, a €CiH
TpeOoBaHUE TMOTPEOUTENsT HE YIAOBIETBOPEHO TMPOJABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa
nepe1aBaeMoro B3aMeH TOBapa ONpeAeNsAioTCS Ha MOMEHT BHIHECEHHMSI CY/IOM pEIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae npenbsaBiaeHus noTpeOuTeneM TpeOoBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOM
[[EHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeAbIBICHUS TOTpeduTeneM TpeOoBaHMUs



00 yIleHKE WIH, €CITi OHO JOOPOBOJIBHO HE yIOBICTBOPEHO, HA MOMEHT BBIHECEHUSI CYJOM PEIICHUS O
COpa3MepHOM YMEHbIIEHUU MOKYITHOM LIEHBI.
(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ITpu Bo3BpaTe TOBapa HEHAJJIEKAIIEr0 KauecTBa MOTPeOUTENb BIIpaBe TpeOOBaTh BO3ZMELICHHUS
Pa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBJIEHHOM JIOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YAOBIETBOPEHHUS TAaKOTO TpeOOBaHUS WU, €l TpeOoBaHUE TOOPOBOIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUSI.

(n. 4 Beemen denepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciiydae Bo3BpaTa TOBapa HEHAAJEXKaIIero KadecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAIllaeTCAd YIUIAUE€HHAsl 3a TOBAp JICHEXKHAsi CyMMa B pa3Mepe IMOramieHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a Tak)Ke BO3MEIIAeTCs I1aTa 3a MPeIoCTaBlIeHue KPeanTa.

(n. 5 B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3Bpara ToBapa HEHaJIJIEKAIIEr0 KauyecTBa, MPUOOPETEHHOrO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHLCKOTO KpenuTa (3aiiMa), mpoiaBerl 00s3aH BO3BPATUTH MOTPEOUTEIIO YILNIAYSHHYIO 3a TOBAP
JCHEXKHYIO CYMMY, a TakXe BO3MECTUTh yIUIAUEHHbIE MOTPEOUTENIeM MPOLICHTH U HHbIE IJIATEKHU I10
JIOTOBOPY NOTPEOUTENTHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo notpedutess Ha 0OMEH ToBapa HaAJEXKAIEro KayecTBa

1. ITorpeOutens BIpaBe OOMEHATH HENPOAOBOJLCTBEHHBIM TOBap Ha/JeXKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBAp Y MPOJIaBLia, y KOTOPOIO 3TOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBIA TOBAp HE
nojowen no ¢popme, rabaputam, GacoHy, paclBETKe, pa3Mepy WIN KOMILICKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpebuTens MMeeT NpaBo Ha OOMEH HENpOJIOBOJIBCTBEHHOI'O TOBAapa HAJUIEXKAIIEro KauecTBa B
TE€YEHHE YETHIPHAIATH IHEN, HE CUUTAsI THS €0 MOKYIKH.

OOMeH Henpo/I0BOJIBCTBEHHOIO TOBapa HA/AJIEKAIIEro KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIH
TOBap He ObUT B yNOTpPEOJICHUHU, COXPAHEHBI €r0 TOBAPHBIA BUJI, TOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI,
(abpuuHbIe SPIBIKY, @ TAKXKE UMEETCsI TOBApHBIN YEK MJIM KacCOBBIN UeK MO0 MHOW MOATBEPKAAOIINN
OIJIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Y MOTPEeOUTENsI TOBAPHOI'O YeKa MIIM KaCCOBOT'O YeKa
71100 MHOTO MOATBEPKAAIOIIET0 OIUIaTy TOBAapa TOKyMEHTa He JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJETEIbCKHE TOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOUIEkKAIIKUX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaerca [IpasurenscrBom Poccniickont denepanuu.

2. B cnyuae, eciu aHaJIOTHYHBINA TOBAp OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIlleHHs] TOTPEeOUTENs
K IIPO/IaBIly, IOTPEOUTENb BIIpaBe 0TKa3aThCs OT UCIIOJHEHHS JOrOBOpa KyIUIM-IIPOIaXH U MOTpeOOBaTh
BO3BpaTa yIJIAY€HHOH 3a yKa3aHHBIN TOBap JEHEKHOH cyMMbl. TpeboBaHue moTpeOuTeNs 0 BO3BpaTe
YILUIAYEHHOH 3a YKa3aHHBIN TOBAap JEHEKHON CyMMBI ITOAJIEKUT YIAOBIETBOPEHUIO B TEUEHUE TPEX JHEHN
CO JIHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpeduTeNss C MPOJABLOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH IpH
MOCTYIUIEHUH aHAJIOTMYHOro ToBapa B mpoaaxy. [IponmaBen o0s3aH He3aMEAJIUTENIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 26. YTparuna cuiy. - @enepanbablid 3akoH 0T 25.10.2007 N 234-03.
Cratbs 26.1. JlucTaHIIMOHHBIN CIOCOO MPOAAKHA TOBapa

(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)



1. JloroBop pO3HHYHON KYIIH-TIPOJA’KU MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHUS
NOTPeOUTENS C MPEUIOKEHHBIM MPOJIaBLOM ONMCAaHUEM TOBapa MOCPEICTBOM KaTajOroB, IPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPE/ICTB CBS3H (TEIEBU3MOHHON, IOYTOBOM, PaJIMOCBS3H U APYTHX ) WIA HHBIMU
UCKJIIOYAIOUIMMU BO3MOXKHOCTh HEIOCPEJICTBEHHOTO O3HAKOMJIEHHUs IOTpeOUTeNss ¢ TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOTO JOroBOpa (IMCTAHLIMOHHBIM CIOCOO MPOJaKM TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaB1oM 10 3aK/IIOUEHHMS I0T0BOpa JA0JIKHA ObITh IPEI0CTaBIeHA IOTPEOUTEN0 HH(POpMaLUs
00 OCHOBHBIX MOTPEOUTEIILCKIX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXKICHMS ) MPOIaBIia, O MECTE
U3rOTOBJICHUSI TOBapa, O IIOJHOM (UPMEHHOM HAaWMEHOBAaHUM (HAaUMEHOBaHMM) IpoJaBLa
(M3roToBUTENS), O IIEHE U 00 YCIOBUSAX NMPHOOPETEHUSI TOBApa, O €ro JOCTABKE, CPOKE CIYKObI, CPOKE
TOAHOCTH M T'apaHTUHHOM CPOKE, O HOpPsJKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHE KOTOPOTrO
JEeWCTBYET MPEATIOKEHHUE O 3aKIIFOUYCHUN JOTOBOPA.

3. ITorpebuTento B MOMEHT AOCTABKH TOBapa JOJKHA ObITh B MMCbMEHHOM (hopMe MpeocTaBIeHa
uHpopManus 0 ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a Takke IPeayCMOTpEeHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. [TorpeOuTens BIpaBe OTKa3aThCs OT TOBapa B JIF0O0E BPEMS JI0 €ro TMepeiadH, a Mocie nepeaadn
TOBapa - B TEYCHUE CEMU JHEH.

B cnyuae, ecnin nH(popManysi 0 MOpsAAKE M CPOKaxX BO3BpaTa TOBapa HAUICKAIEro KadecTBa HE
Obula MpenocTaBieHAa B IMUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTpPeOUTENb BIIpaBe
OTKAa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiadd ToBapa.

BosBpar ToBapa Hajekallero KauecTBa BO3MOKEH B CIIy4ae, €CIM COXPaHEHbl €ro TOBAPHbBIN BU/I,
NOTPeOUTENLCKUE CBOMCTBA, a TaKKe JOKYMEHT, IOATBEPKAAOMUN (AaKT M YCIOBHS HOKYIKH
yka3zaHHOro toBapa. OTcyTrcTBUE Yy NOTpeOUTENs JOKYMEHTa, MOATBEPKAAOLIEr0 (BakT U yCIOBUS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCHUIATHCS HA APYrHe JTOKA3aTeIbCTBA MPHOOPETCHUS
TOBapa y JaHHOI'O IIPO/IaBLa.

[TorpeOutens He BHpaBe OTKa3aTbCs OT TOBapa HAIJIEKAIIEro KadecTBa, HMMEIOIIETOo
WH/IMBUyaJIbHO-OIIPE/ICJICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXXET OBbITh MCIIOJIB30BaH
MCKJTFOUUTENIHO TPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Tpu otkaze moTpebuTens OT TOBapa MpPOAABELl JOJKEH BO3BPAaTHUTh €My JEHEKHYIO CyMMY,
VIJIAYEHHYIO TMOTPEOUTENIEM TI0 JOTOBOPY, 338 HCKIIOYEHHEM pacXoJlOB TMPOJABIa Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JeciTh AHEW CO JHSA NpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IlocneacTBus MpoaXu ToBapa HEHA/IJIEKAIIEro KayecTBa TUCTAHIMOHHBIM CIIOCOOOM MPOIaXH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu OTJIENbHBIX BHJIOB TOBAPOB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTHEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUN
PABOT (OKA3AHHUHU YCJIIYT)

Cratbs 27. Cpoku BBITIOJHEHUSI paboT (OKa3aHUs yCIyT)

1. Vcnonuutens 00s13aH OCYUIECTBUTH BBINOJHEHHE pPAa0OTHl (OKa3aHUWE YCIYTH) B CpOK,
YCTaHOBJICHHBIH ITpaBUJIaMH BBIMIOJIHEHUS OTAEIBHBIX BUIOB PadOT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WM JOTOBOPOM O BBINIOJIHEHUHU paboT (0KkazaHuu yciyr). B noroBope o BbImojgHEHUH padoT (OKa3zaHUU
YCIYT) MOXKET MpPeayCMaTpUBaTHCSI CPOK BBIMOJHEHHs pabOThl (OKa3aHUs YCIIYTH), €CIM YKa3aHHBIMU



NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOAODKUTENIBHOCTH, 4Ye€M CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIJIaAMHU.

2. Cpok BBINOJIHEHMSI PaOOTHI (OKa3aHUsl YCIYI'M) MOXKET ONPENENATbCA JaToi (mepuonom), K
KOTOPOM JIOJDKHO OBITH 3aKOHYEHO BBITIOJHEHHE paOO0THI (OKa3aHWE YCIyTH) WM (M) 1aToi (Ieproom),
K KOTOPO# MCIIOJTHUTENb JODKEH MPUCTYIHUTD K BHIIOJIHEHUIO pab0ThI (OKa3aHHUIO YCIYTH).

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-d3)

3. B cityuae, eciu BhIOHEHUE paboTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS IO YacTsAM (JI0CTaBKa
MEepPUOANYECKON TeuaTH, TEeXHHYECKOoe OOCHy)KHMBaHHME) B TEUEHUE CpOKa JIEHCTBUS JOroBOpa o
BBIMOJIHEHUH PA0OT (OKa3aHUHM YCIYT), MOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKHU
(TIepuro/Ib1) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs YCIIyT).

[To cornameHuI0O CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKM 3aBEPILICHHS
OTJICTILHBIX ATAINOB PabOTHI (IMTPOMEKYTOUHBIE CPOKH).

(. 3 BBenien PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. [locnencTBus HapyIIEHUS UCIIOJTHUTEIEM CPOKOB BBITIOJTHEHHUs paboT (OKa3aHus yCIIyr)

1. Eciiu uCOAHUTENh HAPYIIUII CPOKU BBIIIOJIHEHUSI pabOThl (OKa3aHUs YCIIYTH) - CPOKM Havajia u
(W1IM) OKOHYAHUS BBIMOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH) U (UITH) TPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMS YCIYTH) WIH BO BPEMs BBIIIOJHEHHS paOOTHI (OKa3aHUsI YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOPYYUTh BBINOJIHEHUE pabOThl (OKa3aHUE YCIyrd) TPETbUM JIMLAM 32 Pa3yMHYIO LIEHY MWIIH
BBINIOJIHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINSI BOSMEILLEHUS IOHECEHHBIX PacX0/I0B;

noTpe0oBaTh YMEHBILIEHUS LIEHBI 32 BBINOJIHEHUE Pa0OThl (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOThHI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BipaBe NOTPeOOBaTh TAKXKE IMOJTHOIO BO3MELIECHHS! YOBITKOB, IPUUYUHEHHBIX EMY B
CBSI3U C HApYIIEHUEM CPOKOB BBIIOJIHEHHsI paOOThI (OKa3aHUsI yCIyr). Y ObITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HasnaueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBINOJIHEHUS paboThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MNPEAbSBUTh HCIHOJIHUTENIO HHbIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTAaThH.

3. Llena BbIOJHEHHON pabOTHI (OKa3aHHOW YCITyrH), BO3BpalaeMas HOTpeOUTENI0 P OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM paboOThl (OKa3aHMM YCIYTH), a TaKKe Y4HUThbIBaeMas IpHU
YMEHBIIEHUU LEHbl BBIMOJIHEHHONH pal0oThl (OKa3aHHOM YCIYrH), ONpenensercss B COOTBETCTBUU C
yHKTamu 3, 4 1 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOJIHEHUSI I0TOBOPa O BBIIOJIHEHUN paboThl (OKa3aHUU yCIyTH) UCTIOTHUTEh
HE BIpaBe TpeOOBaTh BO3MEIICHUSI CBOMX 3aTpPaT, NMPOU3BEICHHBIX B IMPOIECCE BBIOIHEHUS PaOOTHI
(OKa3aHMs yCIyrH), a TaKKe IJIaThl 32 BBINOJHEHHYIO paOO0Ty (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHHEM
clly4asi, €CJIM NOTPeOuTeNb MPUHUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckmroueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnyuyae HapylleHUs YCTAHOBJIEHHBIX CPOKOB BBIMIOJHEHUS! pa0OThI (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHMM IyHKTA | HACTOALIEH CTaThU HOBBIX CPOKOB MCIOJIHHUTENb
yIUIaYMBaeT MOTPEOUTENIO 32 KaXAbli A€Hb (4ac, €CIM CPOK OIpeieieH B YacaxX) MPOCPOUYKU HEYCTONHKY
(meHi0) B pa3Mepe TpexX MPOLEHTOB IEHBI BBIMOJHEHHS paOOThl (OKa3aHHMs YCIYrd), a €cid IeHa



BBITIOTHEHUST pabOThl (OKa3aHWsI yCIAYrd) AOTOBOPOM O BBIMOJTHEHHH padOT (OKa3aHWM YCIYyTr) HE
ompesneneHa - oOmied meHsl 3aka3a. J[oroBopoM O BBIMOJHEHHWH PAOOT (OKa3aHWUU YCIYT) MEXITY
NoTpeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh YyCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (reHs1) 3a HapyeHre CpOKOB Havaia BHITOTHEHUS paboThI (OKa3aHus YCIYTH), €€ dTamna
B3BICKMBAETCA 33 KaXKIbIH JEHb (4ac, €clU CPOK OIpe/eieH B 4Yacax) MPOCPOUYKH BIUIOTH A0 Hauyaia
BBITIOJIHEHUST Pa0OTHI (OKa3aHUS YCIYTH), €€ 3Tala WIM MPEeIbsSBICHUS MoTpeduTeneM TpeOoBaHU,
MPEelyCMOTPEHHBIX MYHKTOM | HAacTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYaHUS BBIMIOJHEHHS paboThl (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXK/blil JE€Hb (4Yac, €clu CPOK OIpENEeH B Yacax) IPOCPOYKH BILIOTH 10
OKOHYAHUS BBHINOJHEHHsI paboThl (OKa3aHUsl YCIyru), ee 3Tamna WU HpeIbsSBICHHUS NOTpedurenem
TpeOOBaHUH, IPEyCMOTPEHHBIX TyHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMma B3bICKAHHOM NOTpeOUTENEM HEYCTOMKH (IIEHM) HE MOXET IPEBBIIATH LIEHY OTAEIbHOrO
BUJIA BBINOJHEHUS paboOThl (OKa3zaHUsl yCIyrd) Wi OOUIyI0 LIEHY 3aKas3a, eCM II€Ha BbIOJHEHUS
OTIIETTLHOTO BHUAAa PabOThl (OKa3aHMsI YCIyTH) HE ONpelesieHa JOTOBOPOM O BBIMOJHEHUU PaOOTHI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycToiiku (TieHH) OINpEAeNseTcs, MCXOIs W3 IEHbI BBINOJIHEHUS palOThl (OKa3aHUA
yCIIyTH), a €CJIM yKa3aHHas 1IeHa He Ollpe/ieNieHa, UCXOs U3 O0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOoBaHUE MOTPEOUTEINS JOKHO ObLIO OBITH YIOBIETBOPEHO UCIIOJHUTENIEM B JIEHD
JTO0OPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTO TPEOOBAHNUS WM B JICHb BEIHECEHHUSI Cy1I€OHOTO PEIIeHUs, €CITN
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBICTBOPCHO HE OBLIO.

6. TpeGoBanusi moTpeOuTENs, YCTAaHOBIEHHBbIE MYHKTOM | HacTOSIIEH CTaThbu, HE MOAJIEXKAT
YZIOBJIETBOPEHUIO, €CIIN UCIIOJIHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
yCIyTH) MPOU3OILIO BCIEICTBUE HEMPEOAOTMMON CUIIBI UITU 10 BUHE TIOTPEOUTENS.

Cratest 29. IlpaBa mnotpeOutenss NHpu OOHAPY)KEHUU HEJOCTATKOB BBINOJIHEHHOW pabOThI
(OKa3aHHOM yCITyTH)

1. Ilorpebutens mpu oOHApYKEHUHM HEJOCTATKOB BBIMOJIHEHHONM pabOThl (OKAa3aHHOM YCIYTH)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);

COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO N3TOTOBJICHUS JPYTOH BELY U3 OTHOPOJHOIO MaTepuaa TaKoro e KauyecTBa WK
MOBTOPHOTO BBINOJIHEHUs paboThl. [Ipu 3TOM moTpedbuTens 00s13aH BO3BPAaTUTh paHee NMepeJaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MEILEHHs] MMOHECEHHBIX UM pacXoJI0B IO YCTPAHEHUIO HEJOCTAaTKOB BBINOJHEHHON paboThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOoBaHUII MoTpeOuTenss O Oe3BO3ME3THOM YCTPAaHEHMM HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOX BEIIH WM O TOBTOPHOM BBHITIOJIHEHUH Pa0OThI (OKa3aHWUHU YCIIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEJIS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKH 3a HAapyILIEHHE CPOKa OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCsl OT UCIHOJHEHHS JIOTOBOpa O BBINOJHEHUM pabOThl (OKa3aHUU
yCIYTH) U HOTPeOOBATh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JOIOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHONH paboThl (OKa3aHHON yCIyru) HE YCTPaHEHbl MCIIOJIHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT MCIOJIHEHHUS JAOrOBOPa O BBIMOJHEHHUU PabOThI (OKa3aHUH
YCIIYTH), €CIIA UM OOHAPYKEHBI CYIIIECTBEHHBIC HEJIOCTATKH BBHITTOJTHEHHOW paOOTHI (OKa3aHHOW YCITYTH)
WM WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUH JOrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
[TorpeGutens BrpaBe NOTPEOOBATH TAK)KE MOJHOIO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €MY B



CBSI3U C HEIOCTAaTKaMH BBIIIOJHEHHOH palboThl (OKa3aHHOW YCIIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIsl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BBIMOTHEHHOH pabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaeMas oTpeOUTENIO MPH 0TKa3e OT
UCIIOJIHEHUSI JIOTOBOpA O BBINOJIHEHUHM pabOThl (OKa3aHMM YCIYTH), a TaKKe Y4HThIBaeMas IpU
YMEHBIICHUN LEHBl BBIMOJIHEHHONW palOoThl (OKa3aHHOW YCIYrH), ONPENEIseTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBanusi, cBSI3aHHBIE C HEOCTATKAMH BBIMOJIHEHHON pabOThl (OKa3aHHOM yCIyru), MOTYT
OBITH NIPEIBSIBIICHBI TIPU MPUHATUN BHIIIOJHEHHON pabOThI (OKa3aHHOM YCIyTH) WK B XOJ1€ BHITTOTHEHHUS
paboThl (OKa3zaHUsA YCIyTrH) JuOO, €CIM HEBO3MOXHO OOHAPYKUTh HEAOCTATKU IPU MPUHATUU
BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBJICEHHBIX HACTOSIIMM ITyHKTOM.

[Torpebutens BhpaBe NPEIbSABIATH TPeOOBaHMsS, CBSI3aHHBIE C HEIOCTATKAMH BBINOJIHEHHOMN
paboThl (OKa3aHHOM YCIIyTH), €CId OHH OOHapy)XeHbl B TEUEHHE TapaHTUHHOTO CPOKa, a MPHU €ro
OTCYTCTBHH B pa3yMHbI! CPOK, B IIpeiesiax JIBYX JIET CO JHS MPUHSITHS BBIIOJTHEHHON paboThl (OKa3aHHOM
YCIJIYTH) WIH ISATH JIET B OTHOIIEHNUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM MUMYIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. ViciomHUTENnb OTBEYAeT 3a HEAOCTaTKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUIHBIA CPOK, €CIU MOTPEeOUTENb JAOKAXKET, YTO OHUM BO3HUKIM [0 €€ MPUHATHS UM WU IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paboThl (YCiayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUWUHBIM CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEeIOCTAaTKH, €CIIU He JTOKAKET, YTO OHM BO3HUKIIHM TOCIE MPUHATUS pabOThl (YCIyTrH)
noTpeduTeNneM BCIEACTBUE HApYIICHHs UM MPaBUI MCIOJNb30BaHHS pe3yiabTaTa padoThl (YCIYTH),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciygasx, korja npeayCMOTPEHHBIA JOTOBOPOM TFapaHTUHHBIM CPOK COCTAaBJISET MEHEE JIBYX
neT (TSITH JIET Ha HEABMKUMOE UMYIIECTBO) M HEAOCTATKU paboThI (YCIYTH) OOHApyKEHBI TOTpeOUTEIeM
10 UCTEUYEHUHU FapaHTUHHOTO CPOKa, HO B Mpejesax ABYX JeT (MSATH JEeT Ha HEABMKMMOE UMYILECTBO),
MOTPEOUTENH BIIpaBe MPEIbsIBUTh TPEOOBAHUS, TPETYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbhH, €CIIU
JOKQXET, YTO TaKH€ HEIOCTaTKH BO3HUKIU [0 NPUHATUS UM pe3yibTara padboThl (YCIyI'M) WU IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB paldOThI (yCiayrw) MOTpeOHUTENdb BIIpaBe
MPeIbBUTH UCTIOTHUTEIIO TpeOoBaHue 0 0€3BO3ME3THOM YCTPAHEHNUH HEOCTATKOB, €CIIH JJOKAXKET, UTO
HEJOCTaTKU BO3HUKIIH JI0 IPUHATHS UM pe3yabTaTa paboThl (YCIYTH) WK 10 MPUIHMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPEIbABICHO, €CIU TaKHe HEAOCTAaTKU OOHApPYKEHBI 110
WCTEYEHUH JIBYX JIeT (TISITH JIET B OTHOIIEHUH HEABMKUMOTO MUMYIIECTBA) CO JIHS MPUHATHS pe3yiabTaTa
paboThl (ycayru), HO B Ipesienax YCTaHOBJIEHHOIO Ha pe3ysbTaT padoThl (YCIIyTH) CpoKa ClIy>KObl HJIU B
TEYEHHUE JECATH JIET CO JIHS MPUHATHS pe3yibTara paboThl (YCIyTrH) NOTPEeOUTENEM, €CIIU CPOK CIYKOBI
He yctaHoBieH. Eciu nanHoe TpeOoBaHHE HE YyAOBJIETBOPEHO B TEUEHHE JBAALIATH JHEW CO JIHS €ro
IpeIbsIBICHUS TOTpEOUTENIEM HIIM OOHAPYKEHHbII HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, IOTPEOUTEND
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEILIEHHs] MMOHECEHHBIX UM PacXoJI0B MO YCTPAHEHUIO HEJOCTAaTKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJTU TPETHUMH JINIIAMH;

OTKa3a OT HMCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUHM PaOOThl (OKAa3aHWU YCIYTH) U BO3MELICHHS
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJIHEHHOUW paboThl (OKa3aHHOW YCITyTH)

Henocratku paboTsl (yciayru) IOKHBI OBITh YCTpAaHEHbI HCIOJHUTENEM B Pa3yMHBIH CpOK,



Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIl IOTpeOUTENIEM CPOK YCTPAHEHUS HEJJOCTATKOB TOBApA yKa3bIBAa€TCsl B JOIOBOPE UIIH
B MHOM TOJMHUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBICHHM, HAIPABICHHOM MOTpeOHTEIEM
UCIIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe NpPeJyCMOTPEHHBIX HAcTOSIIEH cTaTbed CpPOKOB YCTPaHEHUs HEIO0CTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIyTH) UCHOIHHUTENb YIUIAUMBACT MOTPEOUTENIO 32 KK JACHb
IIPOCPOUKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAJOK UCUUCIEHUS KOTOPOH OINPeNeIAt0TCs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B ciyuae HapylieHus yka3aHHBIX CPOKOB ITOTPEOUTENb BIpPABE MPEAbSBUTH MCIIOJHUTEI0 HHbIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

Cratps 31. Cpoku yIOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHHH MOTpeOUTENS

1. TpebGoBanus moTpeOuTENs 00 YMEHBIICHUH [ISHBI 32 BBITIOJTHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEIIEHUHU PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOW PabOThl (OKa3aHHOM YCIyIH)
CBOMMHU CHJIAMHU WJIM TPETHHMHU JIMIIAMH, @ TAKXKE O BO3BpaTe yIylaueHHOH 3a padoTy (yciayry) IeHEe:KHOU
CYMMBl U BO3MELICHMM YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHs [OroBOpa,
IIpeyCMOTpEHHbIE MYHKTOM | cTaThu 28 u nmyHkTamu 1 u 4 cratbu 29 HacTodAlero 3akoHa, oJjIeKar
YIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS IPEAbABICHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanusi morpedutenss 0 G€3BO3ME3IHOM HM3rOTOBJICHUU IPYro BEIM W3 OAHOPOAHOTO
MaTepHala TaKoro e Ka4eCcTBa WM O MOBTOPHOM BBIIIOJHEHUU paOOTHI (OKa3aHUU YCIIYTH) MOJIeKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /ISl CPOUHOT'O BBIMOJIHEHUS paOoThl (OKa3aHUs YCIIyTH), a B
cllydae, €CJM 3TOT CPOK HE YCTaHOBIICH, B CPOK, IPEAYCMOTPEHHBINA JOTOBOPOM O BBHITIOJTHEHUH PaOOTHI
(OKa3aHuM yCIIyru), KOTOPbIi ObLIT HEHAAJIEKAIIlEe NCIOTHEH.

3. 3a HapymeHue MpeayCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YHAOBIETBOPEHHUS OTACIBHBIX
TpeOoBaHUN MNOTPEOUTENST HCIOJHUTENb YIUIAUMBAaET HOTPEOUTEN0 3a KaXIbld JEHb IMPOCPOUKH
HEYCTOWKY (IIEHI0), pa3Mep | MOPSIOK UCUUCICHUS KOTOPOH OMPEEIISIOTCS B COOTBETCTBHH C TYHKTOM
S ctatbu 28 HacTOALIEr0 3aKOHA.

B cnyyae HapymieHns CpoKOB, yKa3aHHBIX B TyHKTaX | U 2 HAaCTOSIIEH CTaTbu, TOTPEOUTEINh BITPaBe
NPEIbSIBUTH UCTIOJIHUTEIIO HHbIE TPeOOBaHUS, TPEyCMOTPEHHbIE MYHKTOM | cTaThu 28 U myHKTaMu 1
4 cratpu 29 HacTosIIer0 3aKOHa.

Cratesa 32. IlpaBo morpeOutenss Ha OTKa3 OT HMCIOJIHEHHs JOTOBOpa O BBINOJHEHUH paboT
(OKa3aHuM yCIyT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpe6I/ITCHL BIIPABEC OTKA3aTbCA OT UCIIOJIHCHUS JOTOBOPA O BBIITOJIHCHHUN pa60T (OKEBaHI/II/I ycnyr)
B JIF000E BpEMA IIPU YCJIOBUH OINIAThI UCITOJTHHUTECIITIO (1)aKTI/I‘~I€CKI/I IMIOHECCHHBIX UM pacxoa0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0013aTeNIbCTB 110 JaHHOMY JOTOBOpPY.

Cratbs 33. CMeTa Ha BBIIOJIHEHHE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIyrH), MPEIyCMOTPEHHOM JIOTOBOPOM O BBINOJHEHUH
paboTh (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAS WM MPUOIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMEThI 10 TPEOOBAHUIO OTPEOUTENSI MU UCTIOTHUTEIS 00S3aTENBHO.

2. Vcnonnutens He BIpaBe TpeOOBaTh yBENWYEHHs] TBEPIOMl CMEThI, a MOTPEOUTENs - €e
YMEHBILIEHUS, B TOM YHCJIE B ClIydae, KOI/1a B MOMEHT 3aKJIIOYEHHS JJOTOBOPA UCKIIF0YAIach BO3MOKHOCTh



IIPEIYCMOTPETH MOJIHBIH 00bEM MOJIISKAIINX BBITOJTHEHHIO PA0OT (OKa3aHUIO YCIIYT) WM HEOOXOTUMBIX
JUIS TOTO PacXo/I0B.

HcnonHuTenh WMeEeT MpaBo TpeOOBaTh yBEIMYEHHUS TBEPAOW CMEThl NIpPU CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MAaTE€pHaIOB U OOOpYIOBaHUS, MPEIOCTABISAEMbIX HCIOJIHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbHMH JIMLAMH YCIIYT, KOTOPOE HENb3s1 ObUIO MPEeITyCMOTPETh MPH 3aKII0OUCHUN
norosopa. IIpu oTkaze moTpeOHUTENss BBIMOIHUTH TO TPeOOBaHME HCIOJIHUTENb BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HHKIA HEOOXOJMMOCTb BBINOJHEHHUS JIOTMOJHUTENIBHBIX paboT (OKa3aHHA
JOTIOJIHUTENBHBIX YCIYT) U MO ATOW MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIHHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPeaynpeauTb 00 3ToM notpedburens. Ecau nmorpedutens He nan
coryiacue Ha IpeBbIIIeHHE TPUOIU3UTENIbHON CMEThI, OH BIPaBe OTKA3aThCs OT UCIOJIHEHUS oroBopa. B
3TOM CJIy4ae MCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IICHBI 3 BHIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPeAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOIMMOCTH MPEBBIICHUS
MpUOIM3UTENBHON CMEThI, 00513aH UCIIONHUTD JI0TOBOP, COXPaHss MPaBO Ha OIUIaTy padoThl (YCIyru) B
npezenax NpuOIN3UTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepuasa UCIIOJTHUTENS

1. UcniommauTens 00s3aH BBIOJIHUTH Pa0OTY, ONPEICICHHYIO IOTOBOPOM O BBITIOJTHEHUU PaboThI,
U3 CBOETO MaTepHaja U CBOMMH CPEICTBAMH, €CIIM MHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTENb, MPENOCTAaBUBIIMKA MaTepuan Jjs BBIIOJIHEHUsS paboThl, OTBEYAaEeT 3a €ro
HEHaJyIeXkKallee KayecTBO 10 MpaBHiaM 00 OTBETCTBEHHOCTH IPOJIAaBIAa 332 TOBApPbI HEHAJIJICIKAIICTO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuall HCTIOTHUTEISI OIJIAYMBACTCS MOTPEOUTENIEM MTPH 3aKITIOUEHUH YKa3aHHOTO JI0TOBOpa
MIOJTHOCTBIO MJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PA0OTHI C YCIOBUEM OKOHYATEILHOTO
pacuera MpH TMOJYyYSCHHH MOTPEOUTENIEM BBHIIOJHEHHOW WCIOJIHHUTENEM Pa0OTHI, €CITU MHOH MOPSIOK
pacyeToB 3a MaTepua UCIOJHUTENS He MPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpeayCMOTPEHHBIX J0TOBOPOM O BBIMOJHEHHWH paOOThl, MaTepuall MOXKET ObITh
NPEOCTaBIEH HCIONHUTENEM moTpeduTtenmo B kpenuT. [locnenyromee W3MEHEHHE —IIEHBI
MPEOCTaBIEHHOTO B KPEIUT MaTepualla HCIIOJIHUTENS He BJIeUeT 3a co0oi nmepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCIOJHUTENS U HEOOXOTUMBIE NSl BBINOJIHEHUS PabOThl TEXHUYECKHUE CPECTBa,

WHCTPYMEHTHI M ITPOYEE JOCTABIISIOTCS K MECTY BBIITOJIIHEHHS pa0OT UCTIOITHUTEIIEM.

Koncynprantllmtoc: npumeyanue.
O npuMeHEeHUH MOJIOKEHUH cTaThu 35 K OTHOIIEHHUSM IO JIOTOBOPY, CBA3aHHOMY C OKa3aHHEM

yCIyT IO XUMHUYECKOHM YUCTKE u3Aenuit, cM. miucbmMo Pociotpeduaazopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. Beinonnenue paboThl U3 MaTepHaia (C Bellbio) MoTpeduTens

1. Ecou pa60Ta BBIITOJIHACTCA IMMOJIHOCTHIO UJIM YaCTUYHO U3 MaTCpHalia (C BGIJ_U:IO) HOTpe6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI0 Mar€puraia (BeHII/I) " MMPaBHUJIBHOC €T0 UCITIOJIB30BAHHC.
Hcnonuutens 00s13aH:



OpeIyNpeuTh TMOTPEOUTENs O HEMPUTOJAHOCTH WIM HEJOOPOKAUYEeCTBEHHOCTH IEpelaHHOTO
noTpedurteneM MaTepuaia (Beum);

NPEJCTaBUTh OTYET 00 M3pACXOI0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOW WM 4YacTMYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BEUIH), MPUHATOTO OT
noTpeOuTeNs, UCTIOIHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHAIOM
(BeIlbl0) aHAJOTUYHOIO KayecTBa M IO >KETaHHUI0 MOTPeOUTeNs] U3TOTOBUTH M3JENNe U3 OJHOPOTHOTO
MaTepuaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOAHOI'O MaTepuasa (Belr) aHaJIOrMYHOT 0
KauecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPAueHHOro (TOBPEXKJIEHHOT0) Marepuala
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. Ilena ytpaueHHOro (MOBPEKICHHOI0) MaTepuaia (BEIW) OMpEeAeNseTcs, UCXOAS U3 ILIEHbI
MaTepuana (BeI), CyIIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHKE MOTPEOUTENS TOJKHO OBLIO
OBbITh YIOBJIETBOPEHO HCIIOJIHUTEIEM B JIEHb 10OPOBOJIBLHOTO yIOBJIETBOPEHHS TAKOTO TPeOOBaHUS WM
B JICHb BBIHECCHHUS CyJIEOHOTO pEIICHMs, eCIi TpeOOBaHUE TOTPeOUTEs] JOOPOBOIBHO YIOBIECTBOPEHO
He ObLIO.

Ilena marepuana (BelM), IEPEIABAEMOT0 UCIIOJHUTEIIO, ONPEAEIIAETCS B JOTOBOPE O BHIIIOJIHEHUN
paboThI WM B MHOM JIOKyMEHTE (KBUTAHLIUH, 3aKa3€e), HOATBEPKIAIOIIEM €T0 3aKII0UEeHHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonnutenb 0cBOOOXKAAaeTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacTHUYHYIO yTpaTy
(moBpexIeHne) MaTeprania (BeIin), IPUHITOTO UM OT IMOTPEOUTEIIS, €CITH MOTPEOUTEIh MPEAYIIPEIKIACH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaa (BelllH ), KOTOpbIe MOT'YT IOBJIEYb 32 COOOH €ro MOTHYIO
WIM YaCTHUUYHYIO YTpary (IIOBPEXAEHHE) JINOO €CIM yKa3aHHbIE CBOMCTBA MaTepHala (BEIlr) HE MOIJIU
ObITH OOHAPYKEHBI MPU HAATIEKALIEH MPUEMKE UCTIOTHUTENIEM ATOr0 MaTepuraia (BEu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratpst 36. OOsI3aHHOCTH HCHOJHHUTENS HH(GOPMHUPOBATH MOTpeOUTENss 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT IOBIIUATH HAa KAUYECTBO BBHIMOJIHIEMOW paboThl (OKa3pIBAEMOM yCIIyTH) WM MOBJIEYb 32
c000i HEBO3MOXKHOCTD €€ 3aBEPILEHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO HMH(DOPMUPOBATH MOTpEOUTEN O TOM, UTO COOJIIOAEHUE
YKa3aHUW MOTpeOUTENs U UHbIE OOCTOSITENBCTBA, 3aBUCALINE OT MOTPEOUTENS], MOTYT CHU3UTh Ka4€CTBO
BBINOJIHAEMON pabOThI (OKa3bIBAEMOM YCIIYTH) MIIH MOBJIEYb 32 CO00M HEBO3MOXHOCTH €€ 3aBEpLICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnortpebutenb, HECMOTpsT Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WH()OPMHUPOBAHUE
UCTIOJIHUTEJNIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENIPUTOIHBIN WM HET0OpOKayeCTBEHHBIN MaTepHall, He
M3MEHUT YKa3aHUW O crocoOe BHINOJHEHHUS PaldoThl (OKa3aHUS YCIyrd) JMOO HE YCTPAHUT HHBIX
0OCTOSITENILCTB, KOTOpPhIE MOTYT CHM3UTh KaueCTBO BBINOJHAEMONW paboThl (OKa3blBAEMOW YCIyTH),
WCIIOJIHUTEIIb BIIPaBe 0TKA3aThCs OT UCIIOJHEHUS JOTOBOPA O BBIIOJIHEHNUHN pa0OThI (OKa3aHUU YCIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Iopsaok 1 (opMbl OIJIaThl BBIOJIHEHHON paboThl (OKa3aHHOM yCIyrn)
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHbIE €My YCIYyrH B TOpPAJKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C HCTIOTHUTEIIEM.

(uactp nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIUIATUTH BHIMOJIHEHHYIO UCIIOJTHUTENIEM B ITOJIHOM 00beMe padoTy moce ee
npuHATHs norpedutenem. C cornacus noTpedurens pabora MOKeT ObITh OIIaueHa UM MPH 3aKII0OUYECHUN
JI0OTOBOpA B MOJIHOM pa3Mepe WX MyTeM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaOOT) MPOU3BOJMTCS IOCPEICTBOM HAJTHYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJATEIHCTBOM Poccuiickoit deaepanuu.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucmosb30BaHNK HATMYHOHN (DOPMBI pacyeToB OIuiaTa TOBapoB (padoT, yciayr) moTpeOuTeIem
NPOM3BOAUTCS B COOTBETCTBUU C yKa3aHUEM IPOAABLA (MCHOJHUTENS) IyTEM BHECCHUS HaJHMYHBIX
JICHEXKHBIX CPEJICTB MPOAABIY (MCIOIHHUTENO), TMO0 B KPEAUTHYIO OpraHH3aIHNI0, JHOO0 IUIATeKHOMY
areHTy, OCYIIECTBIISIONIEMY JIEATEIBHOCTh M0 IPUEMY TUTaTeX el (PU3MUECKUX JIHII, THO0 OaHKOBCKOMY
IUTATe)KHOMY areHty (cy0areHTy), OCYIIECTBIIIIONIEMY JESITEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaxX M OAHKOBCKOMW JEATEIILHOCTH, €CIIM MHOE HE YCTAHOBJICHO (pesepabHbIMU
3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IpaBOBhIMU akTamu Poccuiickoit ®enepanmu. [lpu sToMm
00s13aTeNbCTBA MOTPEOUTENS Mepe]] MPOJABIOM (HCIIOJHUTENIEM) MO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B Pa3Mepe BHECCHHBIX JCHEKHBIX CPEIICTB C MOMEHTA BHECEHUS] HAIMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), TUO0 B KPEAUTHYIO OPTaHU3AIHIO, JTHO0
IUTATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIESTSILHOCTh 10 MIPUEMY TUIATeKeH (PpU3ruecKux Jmi, oo
0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOMIEMY JIeATEIIbHOCTh B COOTBETCTBHHU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.
(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YrpaTtuia cuity. - @enepanbhblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBaHnue oka3aHUsl OTAEIbHBIX BUIOB yCIyT

HOCJIGI[CTBI/ISI HapylCHHUA yCJIOBI/Iﬁ AOT'OBOPOB 00 oKa3aHHH OTACJIBHBIX BUAOB YCIIYTI, CCJIM TaKUC
AOTOBOPBI IO CBOCMY XapaKTCpPy HC IMOANAAAKOT IO ,Z[eﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbs 39.1. IIpaBuia oka3zaHus OTICIBHBIX BUJIOB YCIIYT, BBIMIOJTHCHHS OTJEIBHBIX BUIOB PabOT
oTpeOUuTeNsIM

(BBenena ®OenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3zaHMs OT/IENBHBIX BUI0OB YCIIYT, BHIIIOJHEHUS OTJEIbHBIX BUJIOB pa0OT NOTPEOUTENIM
ycraHaBinuBarTcs [IpaButensctBom Poccuiickoit @enepannu.

I'naBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3ALIIUTA
IPAB IOTPEBUTEJIEH

Cratbs 40. ®enepanbHblii TOCY1apCTBEHHBINA HAA30p B 00JIACTH 3aIIUTHI MPaB MOTpeOUTeneit
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHBIA TOCYIapCTBEHHBIM HaA30p B O0NAacTH 3allUThl MpaB MOTpedHuTeneit
OCYIIECTBJISIETCSL YIIOTHOMOYEHHBIM (peiepaibHbIM OpPraHOM HMCIOJHUTEIBHOM BIIACTH (Z1ajee - opraH
rocyAapCTBEHHOTO Ha/A30pa) B MOpsiKe, ycTaHoBIeHHOM [IpaBuTtenscTtBoM Poccuiickoit @eaepannu.

2. denepanbHBIA TOCYJAPCTBEHHBIN HAA30p B 00JACTH 3alUTHI MPaB MOTpeOUTENeH BKIIOYACT B
ceOst:

1) opraHuzamuioo W TMPOBEIACHUE TPOBEPOK COOIONCHUS H3TOTOBUTEISIMHU (MCTIOTHUTEISIMH,
MpOJIaBIlaMH, YIOJHOMOYEHHBIMU OPraHU3alUsMHU WIA YINOJHOMOYEHHBIMU HWHIUBUYyaIbHBIMU
MpEANPUHAMATEIISIMH, UMIIOpTEpaMH) TpeOOBaHWN, YCTAHOBIICHHBIX MEXIYHAPOIHBIMHU JOTOBOPAMH
Poccuiickoit ®denepanuu, HACTOSIIUM 3aKOHOM, JAPYrUMHU (eaepanbHbBIMH 3aKOHAMH W HHBIMH
HOPMAaTHBHBIMHU ITPABOBBIMH akTaMu Poccuiickoit denepaiiuu, peryaupyomuMA OTHOIIICHHS B 00J1acTH
3alUThl TIPaB MOTpeduTeneil (ganee - obOs3aTenbHbIe TPEOOBAHUS), MPEAMUCAHUA JOMKHOCTHBIX JTUIT



OpraHa rocy/apCTBEHHOI'O Haa30pa;

2) OpraHu3aluio ¥ MPOBEACHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciayr) 00s3aTeIbHBIM
TpeOOBaHUAM, 00ECIEUMBAIONINM OE30MacHOCTh TOBapoB (padoT, YCIyr) sl KU3HU U 370POBBS
noTpeOuTenel, OKpYXKaloImel Ccpeabl, NPeAyNpeKIeHUE ICHCTBUN, BBOAAIIUX MOTpeOUTeneii B
3a0iy’KJeHHe, U MPEeJOTBPALCHHE MPUYMHEHHS Bpea UMYIIECTBY MOTpeOHUTENeH, YCTaHOBICHHBIM B
COOTBETCTBUH C MEXAYHapOAHBIMU JIoroBopamu Poccuiickoit @enepanuu, GpenepalbHbIMU 3aKOHAMH U
VMHBIMU HOPMAaTUBHBIMU NIPaBOBBIMU akTamMu Pocculickon @enepanuy;

3) mpuMeHeHre B TMOPSJIKE, YCTAaHOBJICHHOM 3aKOHOAAaTeNbcTBOM Poccuiickoit deneparuu, mep
npecedeHus HapyIeHH 00s13aTeIbHBIX TPeOOBaHUH, BBIIa4y MPEANUCAHHUHA O TPEKpaIleHuH HapyIIeHU N
mpaB mnoTpeduTeneil, O MNpeKpalleHUd HapyleHUuN o0s3aTeNbHbIX TpeOoBaHUM, 00 yCTpaHEeHUU
BBISIBIICHHBIX HApyLIICHUHA O0s3aTeNbHBIX TpPEOOBaHMM, TNPHUBICYCHUE K OTBETCTBEHHOCTH JIHII,
COBEPILIMBIINX TAKHE HAPYIICHHUS;

4) cucremaruyeckoe HAONIOJEHHE 3a HCIOJHEHHEM O0S3aTeNbHBIX TPeOOBaHWH, aHAIU3 U
MIPOTHO3UPOBAHUE COCTOSIHUSI HUCIOJNHEHUS 00s3aTeibHBbIX TpPeOOBaHUNW TPU  OCYIIECTBICHUU
U3rOTOBUTESIMU  (MCHOJIHUTENSAMHU, IPOJABLAMH,  YIOJIHOMOYEHHBIMM  OpraHU3alUsMU  WUJIU
YIOJTHOMOYEHHBIMH UH/IMBUYyaJIbHBIMU MIPEANIPUHUMATEIISIMU, UMIIOPTEPAMH) CBOCH IS TEIBHOCTH;

5) cratucTHdeckoe HaOIMIOJeHHE B 00JacTH OOeCTeYeHUsl 3aIIUThl NPaB MOTPEOUTENeH, YUeT H
aHallM3 CllydyaeB MPUYMHEHHUS Bpela >KU3HH U 3J0POBBIO IMOTpeOHTeNell, OKpyKarlleh cpene u
MMYIIECTBY MMOTPEOUTENEH, CBI3aHHOTO ¢ TPUOOPETEHNUEM U MCIIOJIb30BaHHEM TOBAapOB (paboT, yciyr) ¢
HEJOCTaTKaMH, OMNAacHbIX TOBapoB (paboT, yciyr) nubO0 ¢ MpPeJoCTaBICHHEM MOTPeOUTEISIM
HECBOEBPEMEHHOMW, HEMOJIHON, HEJTOCTOBEPHOW M BBOAALICH B 3a0dykIeHHE MHPOPMALUU O TOBAapax
(paborax, ycinyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXXeroJHoe MpoBeJCHIE aHAIN3a U OLIEHKH 3((HEeKTUBHOCTH (peiepalibHOTO rOCYAapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIIUTHI PaB MOTPEOUTENCH;

7) eXerojHylo TMOATOTOBKY Ha OCHOBAaHHH pE3YyJbTaTOB JEATEIbHOCTH, MPETyCMOTPEHHOM
MOJNyHKTaMH | - 6 HACTOSIEro MyHKTa, TOCYIapCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MOTpeOuTeneil B
Poccuiickoit ®denepanuu B nopske, ycraHoBiaeHHoOM [IpaButensctBom Poccuiickoit @enepanunu.

3. K oTHOmIEHMSIM, CBS3aHHBIM C OCYIIECTBICHHEM (peepabHOTO rOCYIapCTBEHHOTO HA/A30pa B
o0nacTd 3alIMTHI TpaB MOTpeOHUTeNel, OpraHu3alel U MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(ucrionHUTENEH, MPOIABLIOB, YIIOTHOMOUYEHHBIX OPraHU3aluil NN YIIOJIHOMOYEHHBIX WHAUBUAYAJIbHbBIX
MpearpuHUMaTeNeii, UMIIOPTEPOB), MPUMEHSIOTCS ToNoKeHus DenepanbHOrO 3akoHa OT 26 nexadps
2008 rona N 294-@3 "O 3ammuTe NpaB IPUINIECKUX JIUI U UHAUBUAYAIbHBIX NPEAIpUHUMATENEN IPU
OCYIIIECTBICHUH TOCYAapCTBEHHOTO KOHTPONS (Haa30pa) U MyHUITUTIAIBHOTO KOHTpOIIs'".

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOIO HaJa30pa B IMOPSAJKE, YCTAHOBJICHHOM
3akoHoJarenbeTBoM Poccniickon denepanniv, UMEIOT MPABO:

1) 3anpamuBaTh ¥ MOJy4aTh HA OCHOBAHUM MOTHUBUPOBAHHBIX MHCbMEHHBIX 3allpOCOB OT OPraHOB
rOCy/lapCTBEHHOM BJAcCTH, OPraHOB MECTHOTO CaMOYIPaBJICHHUs, OOIIECTBEHHBIX OpraHU3aIuH,
M3rOTOBUTENEH (MCIIOJIHUTENEH, MPOJABLOB, YIIOIHOMOYEHHBIX OpPraHU3aluil WM YIOJHOMOYEHHBIX
WHIUBUAYAIbHBIX IPEeINPUHUMATENCH, UMIOPTEPOB) HH(DOPMALIHMIO U TOKYMEHTHI 110 BOTIPOCAM 3aIUThHI
IpaB MOTpeOuTeNEeH;

2) OecHpemsTCTBEHHO IO MPEIbSBICHUM CIIY)KEOHOTO YAOCTOBEPEHUS M KONHUM IpHUKa3a
(pacriopskeHUs1) PYKOBOIUTENS (3aMECTHTEINISI PYKOBOJHUTENSI) OpraHa TOCyAapCTBEHHOTO HaJ30pa o
Ha3HAYEHUM NPOBEPKH IOCEUIaThb TEPPUTOPHIO, 3[aHMs, MOMELICHUS U COOPY)KEHHUS, HUCIIOJIb3yEMBbIE
M3rOTOBUTENEM (MCTIIOJHUTENEM, MPOIAaBIIOM, YIOJHOMOYEHHON OpraHM3alueld Wik YIOJTHOMOYEHHBIM
WHJMBUIYAJIbHBIM TPEANPUHUMATENEM, UMIOPTEPOM) IMPHU OCYUIECTBICHUU CBOEH AESATENBHOCTH, B
LEeJISIX TPOBECHUS MEPONPUATUI TIO KOHTPOJIIO;

3) mpoBoguTh OTOOp TPoOd U 00pa3lloB TOBApOB, MPEAHA3HAUYEHHBIX IS pealu3allud |
peain3yeMbIX TOTPEOUTENSAM, JUIsl MPOBEACHUS UX MCCIIEI0BaHUM, UCTIBITAaHHI;

4) BbIIaBaTh U3TOTOBUTENSAM (MCIIOJIHUTENSAM, TIPOABIaM, YIIOTHOMOUYEHHBIM OpTraHU3aIUsIM WU
YIOJITHOMOYEHHBIM WHINBUIYATBHBIM MIPEATPUHUMATEIISIM, UMIIOPTEPAM ) TIPEAMUCAHUS O TIPEKPAIICHIH
HapylIeHW TpaB TOTpeOuTeNneil, O TNpeKpalleHUud HapyIIeHUH o0sS3aTeNnbHBIX TpeOoBaHMd, 00



YCTpaHEHUH BBIABICHHBIX HApYIICHUH 00S3aTeNbHBIX TPEOOBaHM, O MPOBEICHHH MEPONPUATUH MO
o0ecrnedeHnIo MpeA0TBpallleHusl Bpe1a KU3HHU, 30POBBI0 U UMYILECTBY MOTpeOUTENeH, OKpYyKaromien
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATUBHBIX MPAaBOHAPYIICHUAX B OOJACTH 3alllUTHI MPaB
notrpeOuTeneii, paccMaTpuBarh Jena 00 YKa3aHHBIX aJMHHHUCTPATHUBHBIX IPABOHAPYIIECHUSIX U
[IPUHUMATH MEPBI 110 NPETOTBPAILICHUIO TAKUX HAPYLICHUN;

6) HaMpaBJIATh B YIOJTHOMOYECHHbIE OpPTraHbl MAaTepPHAJIbl, CBA3aHHBIE C HAPYIICHUSMH 00s3aTEIbHBIX
TpeOOBaHUM, JIJIs1 peLIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX €] IO MPU3HAKAM MTPECTYIICHUH;

7) oOpamatbcss B Cyl € 3asBICHHSMHM B 3aIIUTy IpaB MOTpEOHUTENEH, 3aKOHHBIX HHTEPECOB
HEOIpEAeNIEHHOr0 Kpyra moTpeduTteseil, a Takke C 3asdBICHUSIMH O JUKBHUJALUU H3TOTOBUTENS
(ucriomHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHu3allii, HUMIOpTepa) Ju00 O TNpEeKpaleHun
NEeSTeNIbHOCTH ~ MHIWBUIYaJbHOTO  MpeAnpuHuMaTesis  (yIOJIHOMOYEHHOTO  MHAMBHIYaJbHOTO
MpeaIpUHUMATENIS ) 32 HEOHOKpaTHOE (J1Ba U Oosiee pa3a B TEUCHHE OJAHOTO KaJCHAAPHOTO roja) WU
rpyboe (MOBJeKIIee CMepThb WM MaccoBble 3a00JeBaHUS, OTPABICHUS JIIOJCH) HapylleHUE IpaB
norpeOuTenei.

5. Opran rocyaapCTBEHHOTO HaJI30pa MOXKET ObITh NMPUBJIEYEH CYJOM K Y4acTUIO B jelie JInOo
BIIpaBE BCTYNAaTh B JIEJI0 110 CBOEH MHULIMATUBE WM 110 MHUIIMATHBE JIUL, YYaCTBYIOIIUX B AeJie, U1 Jaun
3aKJIIOUEHUs MO JIely B IeNiIX 3alluThl NpaB NoTpeduTersel B MOpsAKEe, YCTAaHOBICHHOM
3aKkoHoarenscTBOM Pocculickon denepanuu.

5.1. [Ipennucanue, BEIIAHHOE MIPH OCYIIECTBICHUHU I'OCYAapCTBEHHOTO HA30pa B 00JIACTH 3aIIUTHI
IIpaB MOTpeOuTeNIEeN, MOKET OBITH 00KAJIOBAHO B apOUTPaXKHBIH Cy/l B TEUEHHUE TPEX MECSIIEB CO JTHS €ro
BbIauu. B cnyuae mpuHATHA 3asBiieHUs 00 0O0XKalOBaHUHM 3TOTO MPEANHUCAHUS K IMPOU3BOJCTBY
apOMTPaXKHOTO Cy/Aa HCIIOJHEHHE STOrO MPEINUCAHUS TNPHOCTAHABIMBACTCS 10 IHS BCTYIUICHHUS
pelieHus apOUTPasKHOTO Cy/ia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIIpaBE JaBaTh Pa3bsSICHEHHUS 10 BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Pocculickon denepanuu, peryMpyromux OTHOLEHUS
B 00J1aCTH 3aILIUTHI IIPaB MOTPEOUTENEH.

7. TocynmapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHMSIM OE30MACHOCTH,
YCTAHOBJICHHBIM TE€XHUYECKUMM PpEIJIAMEHTaMH, OCYLIECTBIISIETCS TaKXKE YINOJIHOMOYEHHBIMU
(dhenepalbHBIMU OpPTaHaMH MCTIOJHUTEIHLHOM BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoit
denepanyv 0 TEXHUYECKOM PETYJINPOBAHUH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMH (e/iepalIbHbIMU OpraHaMu
WCTIOJHUTENIHOM BJIACTH, YKa3aHHBIMU B MyHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (POPMUPOBAHHUE U
BEJICHUE OTKPHITOTO M OOILIEAOCTYIHOIO IOCYAapCTBEHHOT0 HWH(OPMAIMOHHOTO pecypca B 00JIacTH
3alIMThl TpaB MOTpeOuTeNel, KadecTBa W 0€30MacHOCTH TOBapoB (paldoT, yciayr) B MOpsAKe,
yctaHoBieHHOM [IpaButenscTBoM Poccuiickon denepanuu.

(. 8 BBeneH DenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbs 41. O0Gs3aHHOCTH U3TOTOBUTENS (MCIIOJIHUTENS, TPOABIA, YIOJTHOMOYEHHOM OpraHu3aluu
WIK YIOJIHOMOYEHHOTO WHAMBHUAYAJIBHOTO MpEeANpPUHUMATENS, HMIIOpTEpa) MO MPeA0CTaBICHUIO
uH(OpMalUU OpraHy roCyAapCTBEHHOr0 HaaA30pa

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButens (MCHOIHUTEINb, MPOAABEL, YIOJTHOMOUYEHHAs OpraHU3alus WM YHOJIHOMOYEHHBIH
MHAUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa roCyJapCTBEHHOIO Ha/A30pa,
€ro JOJDKHOCTHBIX JIMI[ 00s3aH NMPEJAOCTaBUTh B YCTAHOBJIEHHBIH MMH CPOK JOCTOBEPHBIE CBEICHHUS,
JOKYMEHTAIMI0, OOBSICHEHHWs B MHCbMEHHOM U (WiaM) ycTHOM ¢dopMme M HHYI0 HH(OpMaIHIO,
HE00XO0AUMYIO JJIsl OCYIIECTBICHUS OPraHOM rOCYAapCTBEHHOTO HAa/[30pa M €ro JOKHOCTHBIMU JIUIIAMU
MOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanum.



Cratbs 42. Ytpatuia cuity. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 42.1. IlomHOMOYMSI BBICIIMX MCIOJIHUTEIBHBIX OPraHoOB TIOCYAApCTBEHHOM BIACTH
cyowrekToB Poccuiickoit denepariny B 00J1aCTH 3aIIUTHI IPaB OTPEOUTENICH

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bricminii MCHOMHUTENBHBIM OpraH TroCyJapCTBEHHOH BIIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccwuiickoit ®denepanuu OCYIIECTBISIET MEPONPHATHS IO pealn3alui, 00SCICUCHUIO0 U 3alllUTe MPaB
notpeduTeneil v B rpeaesax CBOMX MOJHOMOYHI MPUHUMAET ONPECICHHbIE MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 3a HapylIEHHE MpaB MOTpeOUTeNel, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMM IIPaBOBBIMU akTamu Poccuiickoi @enepannu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapymieHHE TpaB MNOTpeOWTENCH, YCTAaHOBJICHHBIX 3aKOHAMM M HMHBIMU HOPMATHBHBIMU
npaBoBeIMU  akTamu  Poccuiickoit  ®enepanuu, mnpojaBen  (MCHOJIHMUTENb,  HU3TOTOBUTEIb,
YIOOJIHOMOUYCHHAd  OpraHu3anusa HJIn YHOHHOMOHGHHLIﬁ HHHHBHHyaHLHLIﬁ npeaAnpruHUMaTeiib,
UMIIOPTEP) HECET aJIMHHHUCTPATUBHYIO, YIOJIOBHYIO WM T'Pa)KAaHCKO-IPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuniickoit denepanun.

Cratbs 44. OcyliecTBiIeHHE 3aIIUTHI PaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIPaBJICHHUS
(B pen. ®enepanpuoro 3akoHa ot 22.08.2004 N 122-D3)

B memsix 3ammThl mpaB mOTpeOUTENeH Ha TEPPUTOPUU MYHHUIMIIAIBLHOTO O0O0pa30BaHUS OpraHbI
MECTHOT'0 CaMOYIpPaBJICHUs BIPABE:

paccMaTpuBaTh JKaNOObI MOTpeduTeNnel, KOHCYJIBTHPOBATh HMX 10 BONPOCAM 3aIIUTHI IPaB
moTpeOuTene;

oOparaThCs B Cy/Ibl B 3aIIUTY TIPaB MOTPEOUTENEH (HEOMIPEACIIEHHOTO KpyTa MoTpeouTenei).

[Tpu BBISBIEHUU MO Xanobe moTpedutens ToBapoB (paboT, yClIyr) HEeHaJyIeXkallero Kadecrsa, a
TaKXKe OMNACHBIX JUIS JKW3HU, 370pPOBbs, WMYIIECTBA IOTPEOUTENE M OKPYXKAIOMEH cpebl
He3aMeJUIMTENbHO  M3BeIaTh 00 93TOM  (QeaepanbHble OpraHbl  HCIOJHUTEIBHONW  BJIACTH,
OCYILIECTBIISIOLINE KOHTPOJIb 32 KAUECTBOM U O€30MaCHOCTHIO TOBAPOB (paldoT, yCyr).

[Tpuem >xano0® moTpeduTeneil MOMXKET OCYILECTBIATHCS 4Yepe3 MHOTrO(QYHKIMOHAIbHBIE LIEHTPHI
MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIUITATBHBIX YCIYT.

(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-D3)

Cratbs 45. IlpaBa 001iecTBEHHBIX 00bETUHEHHH TOTpeOuTeNeH (MX accorualuii, Cor030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BIpaBe 0OBENMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS
notpedutenei (MX acCcoIMaIuu, COI03bI), KOTOPBHIE OCYIIECTBIISIIOT CBOKO JIEATEILHOCTh B COOTBETCTBUHU
C yCTaBaMHU YKa3aHHBIX OOBEAMHEHUI (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. OOuecTBeHHBIE 00BbEIMHEHNS MOTpeOUTeNe (MX accOoIMaluy, COIO3bI) I OCYIIECTBICHHS
CBOMX YCTaBHBIX LI€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciyram), a Takke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX akTOB Poccuiickont ®Penepannu, peryanpyronmx
OTHOIIEHMS B 00J1aCTH 3allUTHI IIPaB MOTPEOUTENCH;



NPOBOJUTH HE3aBUCHMYIO SKCIIEPTH3Yy KauecTBa, 0€301MacHOCTH TOBApoB (paboT, yCyr), a Takxke
COOTBETCTBHUSl TMOTPEOUTETHLCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MNpOoAaBIaMHU
(M3rOTOBUTEISIMHU, UCTIOTHUTEIISIMHU ) HH(OPMAIIHK O HUX;

OCYIIECTBIISITh OOILLIECTBEHHBIM KOHTPOIb 3a COOJIIOJIGHHEM IpaB MOTpeOUTeNel U HalpaBisITh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOyIpaBlieHUs HHPOpMauuio o ¢dakrax
HapyLICHU IpaB NoTpeOuTenei isl MpOBEAEHUs MPOBEPKU ATHX (HAKTOB M MPUHATUSA B ClIydae HUX
MOATBEPXKIICHUST MEp MO MPECEUCHUIO0 HApPYIICHUW TpaB MOTpeOWTENedl B Mpeaesiax MOTHOMOYUN
YKa3aHHBIX OPraHOB, Y4acTBOBATh B MPOBEACHUU IKCIIEPTU3 MO (paKTaM HapYILICHUI TpaB MOTpeduTeneit
B CBSI3U ¢ oOpateHussMu norpedureneit. [Ipu ocymecTBieHrn 00IIEeCTBEHHOTO KOHTPOJIS O0IIECTBCHHBIE
o0beIUHEHNs TOTpeOuTeNe (WX accolMalMK, COIO3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBUTENICH
(MCTIONHUTENEN, TPOIABLIOB, YIIOJTHOMOUYEHHBIX OPraHU3aluil NN YIIOJHOMOYEHHBIX WHAUBUAYAJIbHbBIX
IpearpuHUMaTeseii, MMIOPTEPOB) MPEACTaBICHUE IOKYMEHTOB (BBINIOJHEHHE ACUCTBUIN), 00A3aHHOCTh
NpeJCTaBICHUS (BBIIIOTHEHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpoCcTpaHATh HHPOPMAIUIO O TpaBax MOTpeOUTeNel U 0 HEOOXOAUMBIX ACUCTBUSX I10 3aIIUTE
ATHUX IpaB, O pe3yJIbTaTaX CPAaBHUTEIBHBIX MCCIEAOBAHUN KauecTBa TOBapoB (paboT, ycIlyr), a Takxke
WHYI0 HH(pOpMaLNIO, KOTOpas OyJeT CHocOOCTBOBATH peaju3ali MpaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTENel (MX accolUalusMu,
COI03aMU) pe3yNbTaThl CPAaBHUTENIBHBIX HUCCIIEI0OBAaHUI KauecTBa TOBapoB (padoT, yciayr) HE ABISIFOTCS
PpEKIIaMoit;

BHOCUTh B (henepasbHble OpraHbl HCIIOJHUTENBPHOW BIIACTH, OPTaHU3AIMH MPEUIOKEHHUS O
MPUHITUHA MEP IO MOBBIIIEHUIO KauecTBa TOBAPOB (paboT, yCiIyr), M0 MPUOCTAHOBICHUIO TPOU3BOACTBA
U peasin3aliii TOBApOB (BBINOIHEHUS Pa0OT, OKa3aHUsl yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEIbSIBIIEMbIM K HUM M YCTAHOBICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl IPOKYPATYphI U (eiepalibHbIe OpraHbl HCTIOTHUTEILHONW BIACTH MaTepuaibl O
MIPUBJIEYEHUN K OTBETCTBEHHOCTH JIUI], OCYIIECTBJIAIOIIMX IPOU3BOJCTBO U PpEAIU3ALUI0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEAbSBIIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe HAPYNIAONUX TpaBa MOTPEOUTENEH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTHUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypel C Mpoch0aMH MPUHECTH NPOTECTHl O MPU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (helepajbHBIX OPTraHOB WCIOJHUTENHHOM BIIACTH, AaKTOB OPraHoB
WCTIONTHUTENIbHOW BiactTu CcyOwbekToB Poccuiickoin ®enepanum u  akTOB OpPraHoB MECTHOTO
camMoympaBlieHHs, MPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIHUPYIOIIUM OTHOIICHUS B OOJIACTH 3alllUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM aKkTaM Poccuiickoit @enepanuy;

oOpalatecsi B CyAbl C 3asBICHUSIMM B 3alllUTy MpaB MOTpeOUTeNeil M 3aKOHHBIX WHTEPECOB
OTJENbHBIX NOTpeOuTENeH (TpyNbl MOTpeOUTENEH, HEONPEALIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPHITHIX U
OOIIEIOCTYIIHBIX TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX pPECYpCcOB B 00JAacCTH 3alllUTHl IpaB
notpeOuTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (PaboT, yCIyr).

(abzan BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepalibHOrO 3aKOHa OT
25.06.2012 N 93-®3)

CraTbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEICIECHHOT0 Kpyra noTpeduTenei
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOI'O HAA30pa, OpPraHbl MECTHOTO CaMOYNpABJICHHUS, OOIIECTBEHHbIE
o0beMHEeHUs TnoTpeduTenei (MX accolualyy, COI03bl) BIpPaBE MPEIbABIATH HCKH B CYIbl O
IIPEKPALLEHUH POTUBOIIPABHBIX JAEHCTBUN U3TOTOBUTENS (MCIOJHUTEINS, IPOJABLA, YIIOJHOMOYEHHON
OpraHM3alMK WK YIIOJHOMOYEHHOTO MHANBUAYAIBHOIO MPEeANPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH
HEOIPEIeIEHHOT0 Kpyra MoTpeOuTeeH.



(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

ITpu ynoBieTBOpEHUH TaKOTrO UCKa CyJ 00s3bIBAECT MPABOHAPYILUTEIS JOBECTH B YCTaHOBICHHBIN
CY/IOM CPOK 4Yepe3 CpeJCTBa MacCOBOM MH(OPMAIMK UM MHBIM CIOCOOOM J0 CBEIEHMS NMOTpeOuTeneit
peleHue cyna.

BcerynuBiiee B 3aKOHHYHO CWILy pELIEHHE Cyna O IpPU3HAHUM JEWCTBUM WM3TOTOBUTEIS
(ucnomHUTENS, NPOAABLA, YIIOJIHOMOYEHHOW OpraHu3alMy WM YIOJIHOMOYEHHOIO MHIUBUAYAJIbHOI'O
IpEeAlPUHUMATENS,, HMMIOPTEPA) MPOTUBONPABHBIMM B OTHOIIEHHWU HEONPEACIEHHOIO0 Kpyra
norpeduTeneil 00s3aTenbHO A Cyla, pacCMAaTPUBAIOLIET0 HUCK MOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKILNX BCJEJICTBUE HACTYIUIEHUS I'Pa)KAAHCKO-IIPABOBBIX IOCIEACTBUM JEWCTBUN HM3TOTOBUTENS
(ucroHUTENS, NPOJAABLA, YIIOJHOMOYEHHON OpraHM3alldy UM YIMOJHOMOYEHHOI'O MHIUBHUYaJIbHOI'O
IIpeAIpUHUMATENS, UMIIOPTEPA), B YaCTHU BOIIPOCOB, UMEJIN JIM MECTO TAaKUE JIEHCTBUS U COBEPILIEHBI JIU
OHM  M3rOTOBUTENEM  (MCIOJHUTENEM, NPOJABLOM, YIOJIHOMOYEHHOH  opraHumsaunueil wim
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHUEM HCKA, NPEABABICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpebureneil (Ux acconMalyel, COX030M), OpraHaMH MECTHOI'O CaMOYIPaBICHHUS B HHTEpecax
HEOIIPEJIJIEHHOI0 Kpyra MoTpeduTesed, CyJ MPUHHUMAEeT PELIeHHe O BO3MEILEHUH OOIIECTBEHHOMY
00BbEIUHEHNIO MOTpeOuTeNneil (MX accoumanuy, COI3y), OpraHaM MECTHOTO CaMOYIIPAaBJICHUS BCEX
MIOHECEHHBIX I10 JeTy CY1eOHbIX U3/I€PIKEK, a TAKKE HMHBIX BO3HUKIIUX /10 OOPALIEHUs B CYJ U CBA3aHHBIX
C PacCMOTPEHHUEM JieJ1a He0OXOIUMbIX PacXOoA0B, B TOM YHCIIE PACcXOJ0B Ha IIPOBEICHUE HE3aBHCUMOM
SKCHEpPTH3bl B Cllyyae BBIABICHUS B pe3ysibTaTe IPOBEACHUS TAKOM OSKCIEPTU3bl HAPYLICHUs
00s13aTeNbHBIX TpeOOBaHUHN K TOBapaM (paboTam, yciayram).
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